[JokymeHT npepoctasneH KoHcynbTaHTIN0C

YTBepKaeH
baHKkom Poccumn
(Mpotokon N KOHM-29 o1 01.10.2024)

BA30BbIN CTAHOAPT
3ALUMTBI MPAB U UHTEPECOB ®U3NYECKUX U IOPUANYECKUX
UL - MONYYATENEN ®UHAHCOBbBIX YCNYT, OKA3bIBAEMbIX YEHAMU
CAMOPETY/IMPYEMbIX OPTAHU3ALUNA, OBbEANHAIOLLNX CTPAXOBBIE
OPTrAHW3ALMWN U UHOCTPAHHBIE CTPAXOBBIE OPTAHU3ALIUU

Hactoawuit 6a30Bbli CTaHZAPT 3aLWTbI NMPAaB U UHTEPECOB OU3UUYECKUX U OPUAMYECKUX AN, -
nosyyatenelr (UHAHCOBLIX YC/AYr, OKa3biBAaEMbIX YJE€HaMM CaMOPEryIMpPyeMbIX OpraHusauui,
06beAMHAIOWMX CTPAxXOBble OPraHM3auMM W WMHOCTPAHHbIe CTPaxoBble OpraHusauumn (Janee
COOTBETCTBEHHO - CTaHAAPT, CAaMOPEryIMpyemas OpraHM3aLms, CTPAX0BLLMK), pa3paboTaH Ha OCHOBAHUK
ctate 4 u 5 ®PepepanbHoro 3akoHa oT 13 wuwona 2015 roga N 223-®3 "O camoperynmpyembix
opraHusaumsax B cdepe PUHAHCOBOro pbIHKA", B COOTBETCTBUM C TpebOOBAHMAMM HOPMATUBHOIO aKTa
BaHKa Poccuu, NPUHATOrO Ha OCHOBAHWMM YacTW 2 CTaTbM 5 yKasaHHOTO ¢eaepasbHOro 3aKoHa U
YyCTaHaB/AMBAIOLWErO NepeyeHb 06a3aTesbHbIX 411 Pa3paboTKM caMoperyimpyembiMn opraHmM3aumuamMmm B
coepe GMHAHCOBOro pbiHKA, 06bEAUHAIOWMMK CTPaXOBble OpPraHM3auMM U MHOCTPaHHbIE CTPaxoBble
OpraHu3auum, CTPaxoBbix 6poKepoB, 6a30BbIX CTAaHAAPTOB U TPEOOBAHUAX K UX COAEPIKAHUIO, a TaKKe
nepeyeHb onepaumin (coaepskaHWe BMAOB [AEATENbHOCTM) CTPAxOBbIX OPraHM3auMin, MHOCTPAHHbIX
CTPaxoBbIX OpraHM3aLuii, CTPaxoBbix BPoKepoB Ha GMHAHCOBOM PbIHKE, MOANEKALLMX CTaHAAPTU3ALMN.

HaCTOﬂU.LMVI CTaHAQpPT onpeaenAetr oCHOBHble NMpUHUUMNbI B obnactu 3alnTbl NpaB N UHTEpPECOB
I'IOI'IVH&TGI'IEVI d)VIHaHCOBbIX ycnyr n yctaHaB/nBaeT TpEGOBaHMﬂ, KOTOpPbIMM CTpaxoBble OpraHn3aunn un
MHOCTPAHHbIE CTPaxoBble OpPraHmM3saunn AOO0JIXKHblI PYKOBOACTBOBATLCA B MNpouecce OCywecTBaeHUA
CTanOBOVI AeATENbHOCTU.

1. O6wue nonoxeHusn

1.1. Npeamert perynuposaHua u chepa npumeHeHua CtaHaaprta
1.1.1. CtaHZapT NPUHAT B Lenax:

1) obecneyeHus CO6IHOA€HMF| M 3allnTbl NPaB U 3aKOHHbLIX NHTEPECOB nonyaneneVl d)VIHaHCOBbIX
YCAyr, OKa3bliBaeMbIiX CTPaxXoBbiIMU OpPraHnM3aunamm n MHOCTPaHHbIMU CTPaxXOBbIMKU OpPraHnU3aLnAMU;

2) npepynpexaeHns Hefob6POCOBECTHLIX MPAKTUK B3aMMOALEWNCTBUA CTPAXOBbIX OPraHM3auMi u
MHOCTPAHHbIX CTPAXOBbIX OPraHM3aumii C NoayYyaTensimm GUHaHCOBbIX YCAYT;

3) nosbllieHMA MHPOPMaLMOHHON OTKPBLITOCTU CTPaxoOBOro pbiHKa B Poccuitickoit depepaumu, a
TaK)Ke MNOBbIWeEHNA YPOBHA PUHAHCOBOM FPAMOTHOCTM M MUHGOPMUPOBAHHOCTU NoayvaTenen GUHAHCOBbIX
YCAYT O AEATENBbHOCTU CTPAXOBbIX OPraHM3aLmii U MHOCTPAHHbIX CTPAXOBbIX OPraHM3aunii, 0 coaepX aHnm
¢dnHaHCcoBOM ycnyru;

4) noBbIWEHNA Ka4decCTBa d)VIHaHCOBbIX YCNyr, OKa3blBae€MbIX CTpPaxoBbiMMN OpraHmMsaumnamum u
MHOCTPAHHbIMU CTPAXOBbIMU OPraHn3aynamun.

1.1.2. CraHgapT obsszaTeseH K NPUMEHEHWI0O BCEMM CTPAXOBbIMM OPraHM3aLMAMM, a TaKkKe
MHOCTPAHHbIMW CTPAXOBbIMW OPraHM3aLMAMM B YaCTU LeATENbHOCTU, OCYLLECTBAAEMOM MHOCTPAHHbIMM
CTPaxoBbIMW OpPraHn3auMAMM Ha TeppuTopum Poccuiickon Peaepaumm yepes co3gaHHble Umu duamnansi,
BHE 33aBMCMMOCTM OT WX YJEHCTBa B CaMOPEry/JMpyemoi opraHusauuu, U AencTByeT B 4acTu, He
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npoTMBOpeYallei 3aKkoHoaTeNbCTBy Poccuiickoi ®epepaunm 1 HOpMaTUBHbLIM akTam BaHKa Poccun.

1.1.3. B OTHOWEHMM CTPaAxOBLLMKA, OCYLLECTBMAIOLWErO WCKAIOYUTENbHO AEATEeNbHOCTb MO
nepecTpaxoBaHuio, NoanyHKTbl 2.1.1 (B YacTn 0653aHHOCTM pasmelleHns MHpopmaumm B opmcax), 2.1.3
nyHKTa 2.1, nyHKTbI 2.2, 2.3 pa3gena 2, nyHkTol 3.2, 3.3, 3.4, 3.5 pasgena 3, pasgennl 4 u 5 Crangaprta He
NpPUMeHALoTCA.

1.2. OcHOBHbIe NOHATUA, Ucnonb3lyemblie B CTaHpapTe
Ona uenen CtaHaapTa UCNO/b3YHOTCA CeAyoLWMe OCHOBHbIE MOHATUA:

1) cTpaxoBble ycayr - (GUHAHCOBbIE YCAYrM CTPAXOBLLMKOB MO 3aKAKOYEHMIO, U3MEHEHMIO,
PaCTOPKEHMIO U UCMOJIHEHUIO AOFOBOPOB CTPAXOBAHWSA;

2) nony4yartesib CTPpaxoBbIX YCNyr - d)VI3I/I'~I€CKO€ MU0, B TOM Yucine 3apermnctpupoBaHHOE B Ka4yecCTtee
MHONBMNAOYANbHOIO npeanpuHnmartena, uan ropuagndeckoe aunuo, O6paTMBLIJEECF| K CTpaxoBWUKY C
HamepeHnem 3aK1II04nUTb 40roBop CTpaxoBaHUA (I'IOTEHLI,MafIbeIﬁ FIO}'lyanEIIb), a TaKXe CTpaxoBaTe/ib,
3aCTpaxoBaHHOE nMUo U (I/U'IM) Bbll'OAOFIpVIO6p€TaTEI'Ib No 3aK/IlDYEHHOMY A0roBOPY CTPaxoBaHUA,

3) oduUManbHbIA CaUT - CaUT CTPaxoBLIMKA B MHPOPMALMOHHO-TENIEKOMMYHUKALMOHHON CEeTu
"MHTepHeT", cogeprKawmin MHbOPMALMIO O [AEeATENbHOCTM CTPaXOBLIMKA, YKasaHHbIi B EguHOM
rocyapcTBEHHOM peecTpe CyObeKTOB CTPAXOBOro Aena.

MpaBo Ha AOMeEHHOe MMA O0PUUMANbHOTO CaiTa AOMKHO MPUHAANENKATb CTPAXOBLUMKY M BbITb
3apErncTPUpPOBaHO B POCCUMCKOM gomeHHoi 3oHe (".ru", ".pd" u ".su"). OTHocuTeNnbHO NpaB Ha
[OMEHHOE UMA AOMYCKAOTCA CeAytoLLMe UCKOUYEHUS:

- AOMEHHOE UMA MOMKET NpuHageKaTb MHOM OpraHM3aumu, BXOAALLENA B OA4HY Fpynny AuL co
CTPaxoBLMKOM. [pM 3TOM JOMEHHOE MMA HE MOKET NPUHagNeXaTb pusnyeckomy auuy;

- CTPaxoBLUMKMK, SBAAOWMECA AOYEPHUMWU 0b6LecTBamMuM MO OTHOLWEHUIO K WHOCTPAHHbIM
MHBecTopam (OCHOBHbIM OpraHM3auusam), MOTyT MCNONb30BaTb AOMEHHOE WMSA, NpUHagnerkallee
OCHOBHOM OpraHu3auuu, B TOM 4uC/le AOMEHHOEe MMS CaMOW OCHOBHOW opraHusaumu. MNpu 3Tom
OOMEHHOE MUMSi OCHOBHOW OpraHusaumMm MOXKeT ObiTb 3apernctpMpoBaHO B WMHOMW, YeM pPOCCUICKas,
JOMEHHOWM 30HE;

- ®uAMan MHOCTPaAHHOW CTPAxOBOM OpraHM3auuM MOXKET WCMOMb30BaTb [JAOMEHHOE WMA,
npuHagnekalllee Takoh MHOCTPAHHOW CTPaxoBOM OpraHWsauuMu, B TOM 4YuUC/ie AOMEHHOe MMA Camol
WHOCTPAHHOW CTPaxoBOW opraHM3aunn. Mpu sTom JOMEHHOE UMA MHOCTPAHHOM CTPAXoOBOW OpraHn3aumnm
MOXKeT ObITb 3apermcTpMpPoBaHO B MHOM, YEM POCCUIMCKAA, JOMEHHON 30HE;

4) NMYHBIN KaBUHET NonyYaTeNss CTPAXOBbIX YCAYT - MHOOPMALMOHHbBINA PECYpC, KOTOPbI pa3MmeLleH
Ha odMUMaNBHOM CalTe CTPAXOBLUMKA, MO3BOAIOLWMIA NOJTYHATEO CTPAXOBbIX YCAYT B3aMMOAENCTBOBATL
CO CTPaxOBLINKOM;

5) mobunbHoe NpunoxKeHue - NporpamMmHoe obecneyeHme ana MoOOGUNBLHBIX U (UK) NOPTATUBHbIX
ycTpoiicte, obecneuvBatowee WHPOPMALMOHHO-TEXHOIOTMYECKOE B3aMMOAENCTBME  NOJyyaTens
CTPaxoBbIX YCNYT U CTPAXOBLLMKa;

6) opuc - cneumanbHo obopyAO0BAHHOE NMOMELLEHNE, B KOTOPOM OCYLLECTBAAETCA 3aKAOYEHME U
(nnun) pactopskeHMe A0OroBoOpa CTPAxoBaHMA, U (MK) NPUEM SOKYMEHTOB ANA PACCMOTPEHUA BOMPOCA O
NPU3HaHUKN COBLITUA CTPAXOBbLIM Cy4aeM, U (MK) Npuem 3aaBAEHUI U APYTUX 0BpaLLEeHMI NonyYaTenei
CTPaxoBbIX YCAYT U UHbIX UL, 0OPaLLLAOLLMXCA K CTPAXOBLLUKY;

7) obpalieHue - HanpaBAeHHOE CTPAxXOBLLMKY NoayYyaTeNem CTPaxoBbiX YCAYTr B MMCbMEHHOW popme
Ha OyMaXXHOM HoOcuUTeNe WAM B BUAE 3NEKTPOHHOrO [AOKYMeHTa obpalleHue, CBA3aHHOE C



OCYLLLECTB/IEHNEM CTPaXOBLLMKOM AeATeNIbHOCTU, NPeayCcMOTPeHHoM 3akoHom Poccuiickoin ®eaepaunmn
oT 27 Hos6pa 1992 roga N 4015-1 "O6 opraHusaumm ctpaxoBoro gena B Poccuiickont Pegepaumn” (3a
NCKNOYEHNEM AeATeNbHOCTU No 06A3aTeNIbHOMY MeAMLIMHCKOMY CTPaxoBaHMio) <1>;

<1> 3a WCKAOYEHMEM 33ABMEHMA O 3aK/IHOYEHUMN Aorosopa CTpaxoBaHWUA, 3aAB/1E€HUA 06
ocyuwecrtsieHnun CTanOBOVI BbINaTbl, 3aABNEHUA 06 n3meHeHun ycnosmﬁ A0orosopa CTpaxoBaHUA,
3anaBneHua ob oTKase ot A0roBopa CTpaxosaHnA N yseaom1eHUA O HAaCTyNJ1e€HNN CTPaXoBOro cayyasa.

8) TecTMpoBaHWe - TecTUpoBaHWEe GU3MUYECKOro NnLA, He ABAAIOLErocs KBainduUUMPOBaHHbIM
WHBECTOPOM, MPOBEAEHNE KOTOPOro CTPaAXOBLLIMKOM MNPeAycCMOTPEHO MNyHKTOM 5 cTaTbu 3 3aKoOHa
Poccuitckoit depepaumm ot 27 Hosbpa 1992 roga N 4015-1 "O6 opraHM3aumMn CTPaxoBOro Aena B
Poccuitckoit depepaumn’;

9) TecTpyemoe Mo - GU3NYECKOE JINLO, He ABAAIOLLEECA KBAIMPULMPOBAHHLIM MHBECTOPOM,
MMeloLLLee HaMmepeHMe 3aK1UYUTb A0roBOP A06POBOILHOIO CTPAXOBAHMUA KU3HUW, YKa3aHHbIN B NyHKTe 5
cTaTbk 3 3akoHa Poccuitckoit Pegepaunm ot 27 HoAbps 1992 roga N 4015-1 "O6 opraHmM3aumnm CTPaxoBoro
aena B Poccuiickoli ®eaepaumn”, B OTHOLWEHMM KOTOPOTo NpoBoANUTCA (NpoBeaeHo) TecTUpoBaHme.

2. Mpasuna npegocrasnieHnsa MHGopmaLum NoAyYaTeNAM CTPAXOBbIX YCAYT

2.1. MuHMManbHblii 06bem MHPopMaL MK, NpesoCTaBAAEMOI CTPAXOBLLUKOM

KoHcynbTaHTlAOC: NpumeyaHue.
Mn.2.1.1 n. 2.1 pa3a. 2 (B YyacTn 06a3aHHOCTU pasmelleHnsa nHpopmaLumm B oducax) He NpuMeHaeTcs
B OTHOLUEHMM CTPAXOBLLMKA, OCYLLECTBAAIOLLErO UCKAOUYMTENBHO AEATEIbHOCTb MO MEPECTPAXOBAHMIO.

2.1.1. B odwucax (dunnanax, npeacTtaBUTENbCTBAX, MHbIX 000CO6MEHHbIX nNoApasaeneHusx,
OCYLLECTB/IAOLWMX B3aMMOLENCTBUE C MNOJyYaTENAMM CTPAXOBbIX YCAYr) CTPAXOBLMKOB, HA ODULMANbHBIX
caliTax CTPAxXOBLLMKOB, NMPU MOMOLLM MODBWUIBHOTO MPUONKEHUA (NPU HA/NMUMK) CTPAXOBLLMK 06M3aH
pasmeLLaTb cieayoLyo MHGOPMALMIO:

1) 0 NOAHOM U COKpaLLEHHOM HaMMEHOBaHWWM CTPaxoBLMKa (MpU Hannuum), 06 Mcnosblyemom
CTPaxOBLLMKOM 3HaKe 06CAyXuBaHMA (NPU HaNMuyMK), O HOMEpPE W AaTe BblAayM NULEH3UW Ha NPaBo
OCYLLECTB/IEHNA CTPAXOBOW AEATE/NbHOCTU; O Y/NEHCTBE B CaMOPEeryiMpyemoi opraHusaumm (Bkatouvan
MHPopMaumio O gaTe nNpuMema B YaeHbl CamMOPeryiMpyemoin opraHuszaumm), 06 MUCKAYEHUN U3
caMoperyampyemoii opraHvsaumm (BKA4as MHGOPMaLMIO O AaTe UCKAKYEHMA U3 CaMOoperyanpyemoi
opraHusauum) u Tekct CtaHaapTa;

2) 06 agpece (mecTe HaxoMaeHWsA) CTpaxoBLWMKa U ero oducos (Ppuananos, NpeacTaBUTENbCTS,
MHbIX 060COBNEHHbIX NOAPA3AENEHMI, OCYLLECTBAAIOLMX B3aUMOAENCTBME C NONYYATENAMM CTPAXOBbIX
YCAYr) C yKasaHMeM WX HasHayeHua U pexkMma paboTbl, O KOHTAaKTHOM TenedoHe, MO KOTOPOMY
OCYLLECTBNAETCA CBA3b CO CTPaxOBLMKOM, 06 agpece odpuLManbHOIO caiTa CTPaxoBOM OpraHuM3aLuu
(MHOCTpPaHHOW cTpaxoBoit opraHnsauum);

3) AnA CTpaxoBbiX OpraHM3aLMi (33 MCKNOYEHMEM MHOCTPAHHOW CTPaxoBOW OpraHuWsaumun) o
bamuanax, uMmeHax U OT4YecTBax (nocnegHee - MNpPW  HaAMYMKM) YNEHOB COBETA AUPEKTOPOB
(HabntopgatenbHoOro coBeTta), O AMLAX, OCYLLECTBAAWMX GYHKUMN eANHOANYHOTO MCMOHUTENbHOIO
opraHa (4neHax KonnernanbHoOro UCNOIHUTEIbHOFO OpraHa), 0 INMLAX, 3aHUMaIOLLMX AO/KHOCTb FNaBHOTO
byxrantepa;

ONA MHOCTPaHHbIX CTPAaXOBbIX OpraHM3auuii: cBeAeHWa O NNLAX, OCYLLeCTBAAWMX B duamane
MHOCTPAHHOM CTPaxoBOM OpraHMsaumm OYHKLMU PYKOBOAMTENA, 3aMecTUTens pykosogmutens (npwu
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Ha/M4YnM), ML, HAa KOTOPOE BO3/1I0XKEHA 0653aHHOCTb NO BeAEHUI0 BYXranTepcKoro yyera;
4) o cTpaxoBOW rpynmne, B COCTaB KOTOPOM BXOAUT CTPAXOBLUUK (MpU Hannumm);
5) 0 nepeyHe oCyLWECTBAAEMbIX CTPAXOBLLMKOM BUA0B CTPAX0BaHWS;

6) 06 opraHe, OCyLLECTBAAIOWEM MOJAHOMOUYMA NO KOHTPOAKD W HAA30py 3a CTPaxoBoW
AeATeNbHOCTbIO CTPAXOBLLMKOB (C YKa3aHMEM CCbINKM Ha CalT nam oduumanbHbIid agpec);

7) o cnocobax M agpecax ANAa HanpasieHWa o6palleHnin nosaydyaTenen CTPaxoBbIX YCAyr
CTPAxXOBLLMKY, B OpraHbl, OCYLLECTBAAIOLME MOJHOMOUYMA NO KOHTPOMO U HaZ30py 33 AeATe/IbHOCTbIO
CTPAxOBLLMKOB, B CAaMOPEryMpyemyto OpraHu3aumio, a Takke B opraH AocyaebHoro paccmoTpeHus
cnopos (Npu Hanuuun);

8) o crnocobax 3awmTbl Npas noJsiyyateneil CTPaxoBbIX YCAYr, BKAOYaA MHGOPMALIMIO O HaANYUK
BO3MOKHOCTU M cnocobax gocyaebHOoro yperyimpoBaHusa cnopa, B TOM YMC/ie O npoleaype meauvaumm
(npu ee HannuuK);

9) o AononHuTenbHbIX cnocobax npuema obpalleHUn noayyaTesnelt CTPaxoBbix ycayr (npu
HannuMmK), He NpeaycMOTPEHHbIX ab3aL.em nepsbimM NyHKTa 2 cTaTbk 6.2 3akoHa Poccuitickoin Peaepaumm
oT 27 HosbpAa 1992 roaa N 4015-1 "O6 opraHusaumm cTpaxoBoro gena B Poccuiickon degepaumnn’;

10) nHyto MHbOPMaLMIO, pasMeLLLEHNE KOTOPOI NPeayCMOTPEHO 3aKOHOAaTeNbCTBOM PoccuiiCKo
depepaumu, c yyeTtom TpebOBaHMIA K MECTY e pasMeLLeHus.

2.1.2. CTpaxoBLLMK NPeaoCcTaBaseT NoayyaTesto CTPAXoBbIX YCAYT MPU 3aKAKYEHMM C HUM A0roBopa
CTPaxoBaHMWsA C/ieayoLwyo MHGOPMALMIO:

1) 06 ycnoBMsAX, Ha KOTOPbIX MOKET BbITb 3aKNtOYEH LOrOBOP CTPAXOBaHMA, BKAOYAIOLWNX: OOBEKT
CTPaxoBaHMWA, CTPaXOBble PUCKKU, pasmep CTPaxoBOM MNPeMuM, CTPaxXxoBOW CyMMbl M (MAM) MOPAAOK
onpeaeneHna pasmepa CTPAXOBOW MPEMWM, CTPAxXOBOM CYMMbl, a TaKXKe MNOpAAOK OCyLLecTBAeHUA
CTPaxoBOM BbINAAThbl (CTPAaXOBOro BO3MELLEHMA), B TOM uMCie MepeyeHb AOKYMEHTOB, KOTOpble
HeobXoAMMO NpeacTaBUTb BMECTE C 3asAB/JEHMEM O HaCTyNAeHUM cobbiTUA, MMeloLWero NPUsHaKku
CTPaxoBoOro c/yyas;

2) 06 06CTOATENbCTBAX, BAMAIOWMX Ha pPa3Mep CTPaxoBOW Npemuu, O cnocobax M cpokax
(neproamuHOCTU) ynnaTbl CTPaxoBOW NPemMUK, NoCAeACTBUAX HeynAaThbl, ynaaThl HE B MOJIHOM pa3mepe
NN HECBOEBPEMEHHOM YNAaTbl CTPAX0BOM Npemmun (CTPaxoBbiX B3HOCOB);

3) 0 NPMMEHAEMbIX CTPAXOBLLMKOM GpaHLLM3aX U UCKIIOUYEHUAX U3 NEePeYHA CTPaxoBbIX CObbITUN, a
TaKKe O [OeWCTBUAX MOoJlydaTens CTPaxoBbIX YCAYr, COBEpPLUEHME KOTOPbIX MOMKET MNOBJeYb OTKas
CTPaxoBLUMKa B CTPAXOBOW BbiNiaTe WM COKpaLLeHUE ee pasmepa;

4) O Ham4nn gOonNoONHUTENBbHbIX YCﬂOBMVI ANA 3aKN4YeHnA A0roBopa CTpaxoBaHUA, B TOM Ynucne o
HeO6XOAMMOCTM nposeneHUA O6C}'Ie,CI,OBaHMFI nonyyartenAa CTpaxoBbiX yCayr npu 3akao4eHnMn Aorosopa
CTpaxoBaHMA NN OCMOTPA MMYLLECTBa, NodsieKallero CTpaxoBaHUIO, a TakXKe O nepeyvyHe JOKYMEHTOB U
MH(I)OpMaLI,MM, HEOGXO,EI,MMbIX ANnA 3aKN4eHnA A0roBopa CTpaxoBaHUA;

5) o pasmepe (NpMMepHOM pacyeTe) CTPaxoBOM MPEMMM Ha OCHOBaHWWM NPeACTaBJeHHOro
nonydyaTesieM CTPaxoBbIX YCAYr 3aABAEHMA O 3aK/AOYEHUW AOroBOpa CTPaxoBaHUA C yBeAOMJIEHWEM
noay4yaTenn CTPaxoBbiX YCAYr O BOSMOMXKHOM U3MEHEHWM pa3mepa CTPaxoBOoM NPemMmun, CTPaxoBo CYyMMbI
WX NHBIX YCNIOBUIA CTPaXOBaHWA MO pe3ynbTaTaM OLEHKM CTPax0BOro PUCKa;

6) 0 cpoKe, B TeueHMe KOTOPOro B COOTBETCTBUM C YC/OBUAMM [OrOBOPa CTPAXOBaHUA KU3HM,
npeaycmaTpMBaloLLEro A0XMUTME 3aCTPax0BaHHOrMo A1LA A0 onpeaesieHHOro Bo3pacta WaM cpoka Anbo
HacTynaeHne MHOro cobbITUA, He MOKET BbITb OCYLLLECTB/IEH BO3BPAT CTPax0BaTe/ 0 BbIKYMHOM CYMMbI MO
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TaKOMy [l0roBOPY CTPaxoBaHWA (NPM HANMYMKM TAKOTO CPOKA), @ TaKKe O Pasmepax BbIKYMHOM CyMMbI,
noA/sierkalleli Bo3BpaTy B 3aBUCMMOCTM OT CPOKa AeMCTBUA TaKoro AOroBopa M NeprMosa, B KOTOPOM OH
npekpaLLeH;

7) O Hanan4ymum ycnosmAa Bo3BpaTa CTpaxoBaTesito ynnaquHon CTanOBOVI npemumun B C/lydae OTKa3a
CTpaxoeaTtesid OT 40roBopa CTpaxoBaHUA B TeHEHNE onpenesieHHOro Cpoka Co AHA ero 3akn4yeHna nam o
€ro oTcyTCcTteumn B COOTBETCTBUU C AEﬁCTByDMMM 3aKOHO4ATENbCTBOM;

8) o cpoKax paccMmoTpeHua obpalleHuid noaydateneit CTPaxoBblX YCAYr OTHOCUTENIbHO CTPaxoBOM
BbINAATbl, @ TaK¥Ke O CAyYyaaXx MPOAJEHMA TaKUMX CPOKOB B CBA3M C HEOBXOAMMOCTbIO MOAy4YeHUA
NMHPOPMaLMN TOCYAAPCTBEHHbIX OPraHOB M OPraHOB MECTHOrO CamMoynpaBAeHuA U (MAKU) CTOPOHHMX
OpraHusaumii, HenocpeaCTBEHHO CBA3AaHHOM C BO3MOMHOCTbIO MPUHATUA CTPAXOBLUMKOM pelleHusa O
NPU3HaHUKN COBBLITMA CTPAXOBbLIM C/TlyYaeM UM O pasMepe CTPaxoBOM BbINAaThI;

9) o npuHUMnax pacyeTa ywepba, NPUYMHEHHOTO 3aCTPAaxXOBAHHOMY MMYLLECTBY B C/ly4yae ero
MOBPEXKAEHUS, @ TaKXKe O NopALKEe PAacyeTa U3HOCA 3aCTPAXOBAHHOIO MMYLLECTBA B C/ly4yae Ha/MuuA B
[OroBOpE CTPAaXx0BaHMA YC/I0BUA OCYLLLECTBEHMSA CTPAX0BOM BbINIaThbl C y4ETOM M3HOCA 3aCTPAXOBAHHOTO
MMYLLLECTBa;

10) o nopAaKe pacyeTa Hanora, KOTOpbI ByAeT yaepKaH CTPAaXOBLMKOM MpU pacyeTe CTPaxoBoW
BbINAaTbl (BbINAATbl BbIKYMHOW CyMMbl) M BO3BpaTe CTPAaxOBOW NPEMWUU UAN ee YacTu NpPU AOCPOYHOM
npekpalleHnn AoroBopa CTpaxoBaHuA (4N8 BUOOB AOrOBOPOB CTPAXOBaHWUA, K KOTOPbIM NOOXKEHUAMM
Ha/I0roBOro 3aKoHoAaTebcTBa Poccuiickont Pesepaumm ycTaHOBAEHbI COOTBETCTBYOWME TpeboBaHMA) B
CNyYanx, Koraa CTPaxoBLUK ABAAETCA HA/IOFOBbIM areHToOM;

11) o npaBe Noay4YaTens CTPaxoBbIX YCAYr 3aNpPOCUTb MHPOPMALMIO O pasmepe BO3HArparkaeHus,
BbIN/J1a4MBAEMOro CTPAXOBOMY areHTy Uan CTpaxoBomy 6pokepy.

KoHcynbTaHTlAOC: NpuMmeYaHue.
Mn. 2.1.3 n. 2.1 pa3g. 2 He NpPUMMeEHAeTCA B OTHOLIEHUWM CTPAXOBLUMKA, OCYLLECTBAAOLLErO
NCKIIOYNTENBbHO AeATEeNIbHOCTb MO NepecTpaxoBaHuio.

2.1.3. CTpaxoBLUMK MpM OCYLWECTBAEHUN A0OPOBOMILHOIO CTPAXOBaHUA, MWHUMAa/bHbIE
(ctaHpapTHbIE) TpeboBaHMA K YCNOBMAM U NOPAAKY OCYLLECTBJAEHUSA KOTOPOro U (Man) mMHUMaNbHble
(cTaHpapTHbIE) TPEOOBaHMA K 06BEMY U COAEPHKAHUIO NPEAOCTABAAEMON CTPAXOBLMKOM MHOPMALMM O
Jorosope [06pPOBONILHOTO  CTPAXOBaHMA YCTAHOB/IEHbI HOPMATMBHbIMKM aKTamu bBaHka Poccuu,
AOMONIHUTENBbHO K MHOPMaLMKM, YKa3zaHHOW B noanyHKTe 2.1.2 nyHKTa 2.1 CTtaHaapTa, npegocrasaset
noJiy4aTesto CTPAxXoBbIX YCAYT AOCTOBEPHYIO MHOPMALUMIO O AOroBOpeE CTPaxoBaHMA, B TOM YMC/IE O ero
YCNOBUAX M PUCKAX, CBA3AHHbIX C €ro WCMOJIHEHWEM, B COOTBETCTBMM C TPEOOBAHUSAMM YKA3aHHbIX
HOPMATUBHbIX akTOB baHKa Poccum.

KoHcynbTaHTlAOC: NpumeyaHue.
M. 2.2 pa3g. 2 He NpUMeEHAETCA B OTHOLUEHMWU CTPAxXOBLLMKA, OCYLLECTBAAIOLWEr0 UCKAYUTENbHO
[eATeNbHOCTb MO NepecTpPaxoBaHuIo.

2.2. MpuHUMNbI NpeaocTaBNeHnA MHGOPMALMKM NOAYyYaTENAM CTPAXOBbIX YCAYr

MHd)OpMaLI,VIFl, noanexawaa pPacKpbITUO CTpPaxoBLMKOM B COOTBETCTBUU CO CTaH,D,apTOM n
3dKOHO4ATENNIbCTBOM Poccuitckoit CDe,u,epau,MM, aAosoauTtca Ao nonyaneneﬁ CTpaxoBbiX ycnyr B
COOTBETCTBUNM CO Chegyrowmmmn npuHUmnnamm:

1) HeAUCKPMMMHALMOHHBIA XapaKTep AOCTyna K MHGOPMAaUMM Ha PaBHbIX NpaBax M B PaBHOM
obbeme 417 BCeX NOyYaTesiei CTPAaXoBbIX YCAYT;



2) NpeAocCTaB/ieHNe NoaydvaTesamM CTPaxoBbiX ycayr MHPopmauum 6es3 3aTpaT AW CoBepLUeHUs
AOMONHUTENbHbIX AEWCTBUM, HE MPeayCMOTPEHHbIX 3aKoHOZaTenbcTBOM Poccuitickolnt depepaunm, co
CTOPOHbBI No/Ty4YaTeiei CTPaxoBbIX YCAYT;

3) Ha pycckom f3blKe, U AONONHUTENbHO, MO YCMOTPEHMUIO CTPAXOBLMKA, Ha rOCyAapCTBEHHbIX
A3blKax pecnybauK, BXoaawWwmMx B cocTaB Poccuiickoi depepaumm, U (MaM) poAaHbiX A3blKax HapoaoB
Poccuitckoit ®epepaumnu;

4) B poctynHoii popme, obecneumBalowein pasbaCHEHME CNeuunasnbHbliX TEPMUHOB (B Cyyae mx
Hannuma). Tlpn 3TOM He [ONycKaeTcA WCKarKeHuMe cmbicna uHGopmauumu, npusogsallee K
[ABYCMbIC/IEHHOCTU MAU MHbIM 06pa3om AoMycKalollee HeoAHO3HaYHoe TONKOBaHME CBOMCTB CTPAxXoBbIX

yenyr;

5) AKTYaJ/IbHOCTU VIHd)OpMaLI,I/II/I Ha 0aTy npeaocrtaBnieHnAa B COOTBETCTBUU C 06CTOHT€I’IbCTBaMM,
3aABJIEHHbIMU noaydyaTeNnem CTpPpaxoBbiX yCayr 1 BIMAKOLWMMUN Ha YCNOBUA A0TroBOPa CTPaxoBaHUA;

6) B ciyyae npegocrtasneHusa MHGOPMALMM HA BymarkHOM HocuTene MHGOPMALMA M3NaraeTcs ¢
MCNo/Ib30BaHWeEM ygobounTaembix wWprudToB M GopmaTos.

KoHcynbTaHTlAOC: NpumeyaHue.
M. 2.3 pa3sg. 2 He NpUMeHAETCA B OTHOLUEHMWU CTPAXOBLLMKA, OCYLLECTBAIOLWEr0 UCKAYUTENbHO
[eATeNbHOCTb MO NepecTpaxoBaHuIo.

2.3. MopApoK NpeAoCTaBNeHUA CTPAXOBLMKOM MHPOPMALMM NOIyHaTeNAAIM CTPAXOBbIX YCAYr

2.3.1. CTpaxoBLUMK A0 3aKI0YEHNA AOroBOPA CTPaxoBaHMA 06A3aH NpeaocTaBuTb MHPOPMALIMIO B
cooTBeTcTBMM € noanyHKkTom 2.1.1 nyHKta 2.1 CtaHgapTta ntobomy obpatmsluemycs 3a Hel nuuy 6es
NCKNOYEHUR,

2.3.2. WNHdbopmaumsa, yKasaHHaa B nognyHktax 2.1.2 u 2.1.3 nyHkta 2.1 CraHaapTa,
NpeaocTaBAAETCA NOAyYaTeNto CTPAX0BbIX YCAYT AA O3HAKOMIEHUA NPWU 3aKNOYEHUN C HUM 0roBOpa
CTpaxoBaHuWA (Mpy 06paLLLEeHUM C HAMEPEHMEM 3aKNHOYUTD JOTOBOP CTPAXOBaHMA).

2.3.3. MHdopmauums, ykasaHHaa B nyHKTe 2.1 CtaHgapTa, 4OBOAMTCA 4O NOJyYaTesns CTPaxoBbixX
YCAyr B YCTHOW, BYMaKHOM MM 3NEKTPOHHON dopme, B TOM uMCae NOCPeacTBOM MHOOPMALUOHHO-
TeNIeKOMMYHUKAUNOHHOM ceTn "UHTepHeT".

Mpy 3TOmM pasmelleHMe YKa3aHHOM MHPOPMaLMM Ha OPULMANBHOM CaliTe CTPAXOBLLMKA He
WCK/ItOYaeT npegocTaB/ieHne NoJlyyaTesto CTPAXoBbIX YCIYT YKa3aHHOW MHpOpMaumMmn no ero 3anpocy B
yao06HoI ana Hero popme Npu IMYHOM B3aMMOAENCTBUM C NPeacTaBUTENIeM CTPAXOBLUMKA UAN TPETbUM
NIMLOM, AENCTBYIOLLMM OT MMEHW CTPaXOBLLMKA.

2.3.4. Npu npegoctaBneHnm MHGOPMAaLMM AO0NKHbI YUUTbIBATbCA MHAMBUAYANbHbIE 0COBEHHOCTU
noaydaTens CTPaxoBbIX YCAYr, B TOM UYMCAE HAAMYME HapPYLWEHMI 3peHuda, cayxa U (uau) peun, ecam
CTPaXOBLUMK 6bl1 yBEAOM/IEH O TaKUX OCOBEHHOCTAX.

2.3.5. CTpaxoBLLMK MO 3anpocy CTpaxoBaTesisa, HamnpaBJeHHOMY CNocoboMm, NMPeayCMOTPEHHbIM
[OrOBOPOM, @ B C/ly4yae ero OTCYTCTBMA Cnocobom, NpesyCMOTPEHHbIM 3aKOHOM, NMPeoCTaBAAET eMy
KOMWW O0roBopa CTPaxoBaHMA (CTPaxoBOro noamca) v UHbIX AOKYMEHTOB, ABAAIOLLMXCA HEOTbEMIEMOW
YacTbio 4OroBOpa CTpaxoBaHMA (MPaBWa CTPaxoBaHWA, NPOrPamMm, MaaHoB, AONOJHUTE/bHbBIX YCA0BUIA
CTpaxoBaHMsA W APYrMX [OKYMEHTOB B COOTBETCTBMM C YC/IOBUAMM, YKasaHHbIMM B [0rosope
CTpaxoBaHMWs), 3a UCKOYEeHNEM MHPOPMALMK, He MoA/exalllei pasraalleHunio (nepcoHasbHble gaHHble
APYrMX 3acTpaxoBaHHbIX AMUL, AaHHble 06 ynaaveHHbIX MPEeMMUAX MO KOJIEKTUBHbIM [A0roBopam
CTpaxoBaHMs, YCNOBUA CTPAXOBaHUA APYTMX KaTeropuid 3acTpaxoBaHHbIX AnL, 1 Mp.).



CTanOBLLI,VIK 06na3aH npeaocCtaBuTb CTpaxoBaTesllo  KOMUU  YKa3aHHbIX  OOKYMEHTOB MO
,D,eVICTBytOU.LMM A0roBopam CTpaxoBaHuA 6ecnnaTtHo OAUH pas.

2.3.6. Mo TpeboBaHWMIO MONyYaTeNA CTPAXOBbIX YCAYr CTPAXOBLWMK OGECNNAaTHO KOHCYNbTUPYeET U
pa3bACHAET NONOXKEHMUA, cogepKamecs B UHGOPMALLIMK, NPeSOCTaBASEMON NPU 3aKNOYEHUM AOTOBOPa
CTpaxoBaHMWsA, YKasaHHoOM B noanyHKTax 2.1.2 1 2.1.3 nyHKTa 2.1 CtaHaapTa.

2.4. OcobeHHOCTM NpeaocTaBieHna MHpopmaymm Ha opuLranbHOM caiiTe

2.4.1. CTpaxOBLLMK pa3mellaeT Ha OoPpULMANbHOM canTe MHOOPMALMIO, YKA3aHHYO B NOAMYHKTE
2.1.1 nyHKTta 2.1 CraHpgapTa.

OcdvumanbHbIN CaiT JOIKEH COLEPKATb Pas3gen, ONUCbIBalOWMIA ero CTPYKTYPY, NO3BONAOLNIA B
OOCTynHON ¢dopme onpenenntb PacrnoNoOXKeHUe KaKgoh cTpaHuubl odMUMANbHOrO caikTa B 3TOM
CTPYKTYpPE, U YYUTbIBATb BO3MOKHOCTb PabOTbl C HUM IMLLA@MU C HapYLIEHUSMU 3pEeHUs.

2.4.2. CTpaxoBWMK [0BOAMT A0 MoJydaTens CTPAxOBbIX YCAYr MHPOPMALMIO, YKA3aHHY B
nognyHkte 2.1.1 nyHkta 2.1 CraHgapTta, © uMmeeT MpaBoO AOBOAWUTb A0 NOAy4aTensa CTPaAXOBbIX YCAyr
MHbOPMaUMIO, YKA3aHHYIO B noanyHKTax 2.1.2 n 2.1.3 nyHKTa 2.1 CTaHAapTa, NocpeacTBOM pPasMeLleHms
Ha oduUMaNbHOM CaiiTe U B IMYHOM KabuHeTe (Npu HanmMumm), npu ycnosum cobntogeHus TpebosaHuUii
3aKOHOZATEeNbCTBA O 3alUUTE MNEPCOHANbHbIX AAHHbIX W HAAMYMA Y MOAy4YaTeNA CTPaxoBbIX yCAyr
BO3MOXHOCTM 03HAaKOM/IEHMA C MHPOPMaLMe A0 3aKNOYEHUA A0rOBOPA CTPAXOBAHUA.

2.4.3. CrapToBaa ("rnaBHasa") cTpaHuua oduUMaNbHOrO caMTa OO0/KHA COAEpHKaTb CCbIIKY Ha
pasaen WAn pasgenbl, coAep)Kalime npasuaa CTpaxoBaHuA. Ha oduuManbHOM caiiTe CTpaxoBLUMKa
AOMKHbI BbITb pasmelleHbl NpaBuMaa CTPaxoBaHWA B AEWCTBYIOWEN peaakuMu, a TaKKe MpaBuAna
CTpaxoBaHMA B paHee AeMCTBOBABLIMX PefaKkuMAX B C/yYae HaAMuMA 3aKNOYEHHbIX Ha MX OCHOBE
[eNCTBYIOLLMX AOFOBOPOB CTPAX0BAHWA.

Mpy 3TOM CTPaxOBLUMK YKasblBaeT AaTy Hayana AencTBMSA pasMellaemblX pegakumii npasun
CTpaxoBaHWA, a B CAyvyae MpeKpallleHua AeNCTBUSA MPaBu CTPaxoBaHMA - TaKXe AaTy npekpalleHus
aencraus.

2.4.4. Nndopmauumsa, pasmelLeHHaa Ha odULMaNbHOM CalATe CTPAXOBLUMKA:

AO0NKHa 6bITb KPYrnocytTo4HoO wm 6ecnnaTtHo AOCTyNHa nosydaTento CTpaxoBbIX ycnayr Ana
O3HaKOMNEHNA N NCMNOJZIb30BAHUA,

AONXHa 6blTb AOCTYNHa MOAydYaTe 0 CTPaxoBbIX YCAYr C WMCMo/b3oBaHWemM 6GecniaTtHoro uau
LUMPOKO PacrnpoCcTpaHeHHOro nporpaMmmHoro obecneyeHus;

He fo/mKHA ObITb 3awmMdpoBaHa MAKM 3aliMlLEHa OT AOCTyNa CPeacTBAMM, He MO3BONAOLMMU
OCYLLECTBUTb O3HAKOMJ/IEHWE MOJIy4aTeNsi CTPAXOBbIX YCAYr C ee cofeprkaHuvem, H6e3 Ucnosib3oBaHuA
nporpammHoro obecrneyeHnsa WAU TEXHUYECKUX CPeacTB WHbIX, Yem MpuKaagHoe obuiedocTynHoe
becnnatHoe nporpamMmHoe obecrnevyeHve A8  NPOCMOTPA Beb-CTpaHUL, B WMHPOPMALMOHHO-
TeNeKOMMYHUKaUNOoHHOM ceTh "NHTepHeT" (Beb-0603peBaTenb).

JocTyn K uHpopmaumn, pasmeLLeHHOW Ha oduuManbHOM caliTe (3a UCKAtoYeHeM MHPOpPMaLUK,
pasmeleHHON B /IMYHOM KabuHeTe nosyyaTens CTPaxoBblX YCAYr), He MoXKeT 6biTb 06ycnosneH
TpeboBaHMEM PErucTpaummn noayyaTens CTPaxoBbiX YCAYr UAW MPeaoCTaBNeHUs UM NepPCoHasbHbIX
[OaHHbIX.

Ha odumumanbHOM canTe CTPaxoBLLMKA PEKOMEHAYETCA NPesyCMOTPETb CNPaBOYHbIN pasaen ans
noJsiy4atenein CTPaxoBbiX YC/Ayr, COAEPrKaluuii OTBETbl Ha TUNOBble, Hanbonee 4YacTo BCTpevalomecs
BOMPOCbI, YNPOLEHHYIO MHGOPMALMIO MO CTPAXOBbIM YC/yram U pa3bACHEHUSA OCHOBHbIX TEPMUHOB, a
TaK)Ke pasgen, B KOTopom cobpaHa Bca MHPopmauMa Ana noayyatesenm CTPaxoBbiX YCAyr C



OrpaHMYEHHbIMM BO3MOMXKHOCTAMM 340P0BbA /NN NOXKUAOIO BO3PACTa O AOCTYMHbIX A8 HUX CTPAXOBbIX
ycayrax (npy ux Hanmumm).

2.4.5. Undopmauusa ob agpecax ana HanpasaeHUs obpalleHuin u cnocobax npuema obpaLLeHni
no/siyyaTtesiell CTPaxoBbIX YCAYr PasMelLaeTcs CTPaxOBLWMKOM Ha oduUManbHOM CaliTe CTPaxoBLUMKA
nyTemM MpeaoCTaB/leHNA MOJyYaTeNto  CTPaxXoBblX YCAYr BO3MOXHOCTM ee MOJlyYeHus uepes
noc/sefoBaTeNbHbIA Mepexos No rMnepccbiIKkam, HauyMHasa C r1aBHOW CTpaHWLUbl oduLManbHOrO calTa
CTpaxoBLLMKa. KoanyecTBo TakMX NepexoaoB AOMKHO bbiTh He 6osee Tpex.

2.5. MpuHUMNbI U 0cO6eHHOCTU NpepocTaBAeHMA MHPOPMaLMU PEKNaMHOro XapakTepa o
OeATeNIbHOCTU CTPAXOBLLMKA

2.5.1. OCHOBHbIMW MPUHUMNAMMU NPeaoCTaBAEHMA MHPOPMALMM PEKNAMHOrO XapakTtepa o
AeATeNbHOCTU CTPaxOBLMKA ABAAIOTCA 3aKOHHOCTb, A06POCOBECTHOCTb, AOCTOBEPHOCTb M MOAHOTA
coobuiaembix cBegeHUN.

2.5.2. NUHdopmauma pPeKNamMHOro xapaKTepa He A0JIKHa cogepKaTb KaKUX-TMbO TEKCTOBbIX,
3BYKOBbIX WM BM3YyasibHbIX 0OpALLEHUI UM 33ABNEHUIN, KOTOPbIE MPAMO WUAN KOCBEHHO, NOCPEACTBOM
3aMasluMBaHUA, ABYCMbICNIEHHOCTU WM MPEyBeMYEHNA, MOTYyT BBECTU NOJydYaTeNs CTPaxoBblX YCAyr B
3361y AeHNEe, B YaCTHOCTU, B OTHOLLEHMM YCI0BUIA CTPAXOBbIX YC/IYT, KOTOPbIe MOTYT MOBAUATL Ha BbIBOP
noayyaTens CTPaxoBbIX YCAyT.

2.5.3. PeK/lama ycnyr CTPaxoBLLMKOB He O0/XKHa:

1) npu cTpaxoBaHWUM KM3HU COAEP)KaTb rapaHTUM MAM obelwaHma B Byayuiem 3GGeKTUBHOCTU
AeATeNbHOCTUN (A0XO0AHOCTU BNOMKEHMUI) B YacTu, obecneunBsatoleit GopMmmnposaHme AOMNOAHUTENbHOTO
WMHBECTULMOHHOTIO A0X0/4a, B TOM YMC/Ie OCHOBaHHbIE Ha peanbHbIX NOKa3aTensax B NPOLLIOM, eC/IM TaKas
3pPeKTUBHOCTb AeATeNbHOCTU (AOXOAHOCTb B/IOXKEHWUI) He MOMKeT ObiTb onpedeneHa Ha MOMEHT
3aK/Il0YEeHMA COOTBETCTBYHOLLLEIO AOrOBOPA;

2) yManumBaTb O HaNMYMM WMHbIX YC/IOBUIA OKasaHWUA YCAYr, BAMAIOWMX Ha pa3sMep CTPaxoBoW
npemumn (CTpaxoBbIX B3HOCOB), C/IK B peKiame cooblaeTtcs XoTa bbl 06 04HOM M3 TaKMX YCAOBUN.

2.5.4. CTpaxoBLUMK-peKNaMoaaTeNb He BNpaBe UCNo/b30BaTb GUPMEHHOE HaUMeHOoBaHWe 1 (Man)
3HaK 06CNYKMBAHMA MHOTO CTPAXOBLLMKA 6e3 ero cornacua B KauyecTBe K/YEBbIX C/I0B NPU pasmeLL,eHUN
KOHTEKCTHOM peKnambl B MHOOPMALMOHHO-TENEKOMMYHUKAUMOHHOM ceTn "WHTepHeT", a TaKke
HaMMeHOBaHMA, CXOAHOIO A0 CTENEHM CMELIEHNA C HAMMEHOBAHUEM MHOW OPraHn3aLmK.

2.5.5. CTpaxoBLMK-peKknamogatenb B UeNAX HeAoNnylleHUs npeaocTaBAeHUA NoaydaTento
CTPaxoBbIX YCAYr HeAoCTOBEPHON MHbOPMaUUU He AONKEH MPUMEHATb MaCKMPOBKY odULMANbHOTO
canTa (KnoakuHr) noa oduLManbHbIN CAUT APYroro CTpaxosLiuKa, 0bHapoA0BaHHbIM paHee.

3. NMpasuna B3aMMOAEVICTBMﬂ CTPaxXoBLWMKa C noNy4YaTeNaAMun CTpaxosBbiX ycnyr

3.1. Cnocobbl B3aMMoAeNCTBUA CTPAXOBLUMKA C NOyYaTeNAMMU CTPAXOBbIX YCayr

3.1.1. Ana npepoctaBieHna MHPOPMALMM MNOAYYATENO CTPAXOBbIX YC/IYr CTPAXOBLIMK 06A3aH
MCNOb30BaTb COr1aCOBAHHbIE C NOJly4aTeNieM CTPAXOBbIX YCAYT NPU 3aKN04YeHUM A0r0BOPa CTPAaxoOBaHMA
cnocobbl B3aMmoaencTems.

3.1.2. CTpaxoBLMK 065a3aH o6ecneunTb BO3MOKHOCTb B3aMMOZLENCTBUA C MOy4aTeIeM CTPAX0BbIX
ycayr cnocob6amu, YCTaHOB/MIEHHbIMM 3aKOHOM, [OrOBOPOM CTPaxOBaHWA, a TaKKe NocpeacTBOM
TenedOoHHOMN N NOYTOBOW CBA3M.

KoHcynbTaHTlAOC: NpuMmeYaHue.



M. 3.2 pa3g. 3 He NpUMeHAETCA B OTHOLUEHMWU CTPAXOBLLMKA, OCYLLECTBAIOLWEr0 UCKAYUTENbHO
[eATeNbHOCTb MO NepecTpPaxoBaHuIo.

3.2. MMpaBuna B3aMMOA[ENACTBMA CTPAXOBLUMKA C NOAYYaTENAMM CTPAXOBbIX YCAyr npu
3aK/1II0YE€HUU, USMEHEHUU, PAaCTOPXKEHUU U NPEKPaLLEHNM A,0rOBOPOB CTPAXOBaHUA

3.2.1. MNonyyaTenb CTPaAxXoOBbIX YCAYr AO0MKEH 6biTb NpouHPOpMMpoBaH O cnocobax M nopsaake
NoAaun CTPAXOBLMKY MUCbMEHHOTO MM YCTHOTO 3asBJIEHUA O 3aK/IIOYEHUN AOrOBOPA CTPAXOBAHUS UAN
06 MHOM MopsZKe 3aKN0YEHMA JOTOBOPA CTPAXx0BaHWA ¢ cobntogeHem pasgena 2 CtaHAapTa, a TakKe o
HeobXo0AMMOCTN 03HAKOM/IEHUSA C MPABUIAMU CTPAXOBAHMA U AOrOBOPOM CTPAXOBAHMA.

3.2.2. CTanOBLIJ,VIKaN\ 3anpewaeTca CTaBuUTb 3aK/1IlO4EHNE A0roBOpPa CTpaxoBaHMA NO O 4HOMY BUAY
CTpaxoBaHMA B 3aBUCMMOCTb OT Ha/1IM4nA (33KIHO'~I€HVIH) A0rosopa no gpyromy snay CtpaxoBaHuA, a TakxKe
OT Ha/n4dma (3aKJ'IIO'~IeHI/IFi) AO0roBopoB OKa3aHMA WUHbIX BNOOB d)I/IHaHCOBbIX ycnyr, 3a UCKAKYEHUEM
Aorosopos KOM6MHMpOBaHHOI'O CTpaxoBaHUA.

He aBnAeTca HapylleHWeM NpeasioXKeHune CTPaxoBbixX MPOAYKTOB, KOTOpble NpPeAnoiaratoT Haandune
y noay4yaTena CTPaxoBbIX YCAYr APYrMX AOrOBOPOB CTPAXOBaHUA MW AOrOBOPOB OKasaHWA GpUHAHCOBbLIX
ycayr (Hanpumep, CTpaxoBaHUA PUCKOB 3aEMLUMKOB KpeamuTa Npy HainuMm KPpeamMTHOro 40rosopa).

3.2.3. 3anpewaerca AUCKPMMWHAUMA MNoJiyyaTeneid CTPaxoBblX YyCaAyr Mo Moy, pace,
HaUMOHANbHOCTK, A3bIKY, MPOUCXOXAEHUIO, UMYLLECTBEHHOMY WM AOJIXKHOCTHOMY MOJIOMKEHUIO, MECTy
KUTENbCTBA, OTHOLLIEHUIO K PEAUTUN, YOEXKAEHUAM, MPUHALIEKHOCTM K 0OLLECTBEHHBIM 06beAMHEHUAM,
a Takxe NobbIM ApyrMm 0BCTOATENIbCTBAM NPV 3aK/IOY4EHMM [OrOBOpA CTPaxoBaHWA. He saBnsetca
OVUCKPYMMUHALMEN onpeaeneHune YCI0BUIM KOHKPETHOMO AOroBOpa CTPAaxoBaHMA C y4ETOM CTENEHN PUCKA.

3.2.4. B cny4vae 3aKNlov4eHWA [O0roBOPOB CTPAXOBAHWUA KU3HM C y4vyacTMem CTpaxoBsaTena B
WHBECTULUMOHHOM [O0XOLE CTPAxOBLLMKA, MO YCAOBMAM KOTOPOro pasmep WHBECTULMOHHOMO 40X0Aa
NOCTaB/lIeH B 3aBUCMMOCTb OT HACTyMN/eHMA OAHOIO UM HECKONbKUX 0BCTOATENbCTB, YKa3aHHbIX B ab3aue
BTOpOM noAnyHKTa 23 nyHkTa 1 cTathk 2 degepanbHoro 3akoHa ot 22 anpena 1996 roga N 39-93 "O
PbIHKE LLeHHbIX Bymar”, B Lenax noaydeHusa NoaTBEPKAEHUA OT NOAyYaTeNs CTPAXOBbIX YCAYT TOro $aKTa,
YTO €My MOHATHbl YC/OBWUS L0roBOPA CTPAXOBAHWUA XWU3HW (BKAOYAA OrpaHUYEHUs, CBA3aHHble C
OOCPOYHBIM OTKAa3oOM OT A0roBopa CTPaxoBaHMWA), CTPAXOBLWMK OCYLLECTBAAET B3aMMOLENCTBME C
noJsiydaTesiem CTPAxOBbIX YCAYyr NOCPeACTBOM TenedOHHON CBA3M MAM MHBIM CNOCOBOM, YKA3aHHbIM B
[0roBOpe CTPaxoBaHUA, B TEHEHME CPOKA BO3MOXKHOIO OTKa3a CTpaxoBaTesa OT 40roBopa CTPaxoBaHMUA C
BO3BPATOM CTpaxoBoh npemun. CTpaxoBWMK 06f3aH XpaHWUTb CBeAEHWA, MOATBEpXAatoLme
OCYyLLEeCTB/IEHNE YKAa3aHHOIr0 B3aMMOAENCTBUA C NOJly4aTeNlemM CTPaxoBbIX YCAYr, HE MeHee OZHOro roaa
CO AHA 3aK/104YEeHMA JOrOBOPaA CTPAXOBaHMA.

3.2.5. B cayyae pacTop)KeHuAa A0roBopa CTPaxoBaHWMA WM OTKasa CTpaxosaTena OT [0rosopa
CTPaxoBaHMWA CTPAXOBLMK 0653aH NPUHATL 3aAB/IEHME CTPAXoBaTes O BO3BpaTe yrniavyeHHOW CTPaxoBoW
npemun (4actu CTpaxoBoi npemun) u (Mamn), ecam 3To NPesyCMOTPEHO YC/OBUAMK A0roBopa U (uam)
NpaBW/ CTPAXoBaHMA, BbIKYMHOW CYMMbl (Aanee - 3aaBAeHUe).

CTanOBLLI,VIK obA3aH obecneynTb npuem 3aaBneHnAa B Od)MCE, B KOTOpOM 6bl1 3aK0YeH Aorosop
CTpaxoBaHnA, B UHOM YKAa3aHHOM CTPaxOBLLMKOM od)mce, nocpeacTtsom No4YTOBOM CBA3n, yepes JINYHbBIN
KabuHet (I'Ipl/l HaﬂVI‘-IVIVI), a TaKXXe, eC/11 3TO NpeaAyCMOTPEHO YCNOBUAMMU CTPAaXOBaHNA, YepPeE3 TPeTbe INLO,
,Cl,el\/‘ICTByIOLLI,ee MO NOPYYEHUIO CTPAXOBLWKMKA NPU 3aKKOYEHUN A0roBOpa CTPaxoBaHUA OT Er0 MMEHU U 3a
€ro C4yeT, B C/lydae eCam 31O NpeayCMOTpPEeHO A0roBOPOM CTPaxoBLKMKA C YKAa3aHHbIM TPETbUM JIMLLOM.

CTpaxoBlWMK 06a3aH obecneynTb BO3BPAT CTPAXOBATE/IO YNa4eHHOMN CTPaxoBoli Npemun (4actu
CTPaxoBoN npemuu) M (MAKn) BbIKYNMHOM CYyMMbl MPW PACTOPMKEHUM [OrOBOPa CTPaAXOBaHMA MyTem
6€3HaIMYHOro NepPeYnNCNeHnA AEHEXKHbIX CPeacTB Ha BaHKOBCKMI CYET CTpaxoBaTend MaM HaaUYHbIMM
OEHEXHbIMKU cpeacTBamu B oduce, B KOTOPOM Obl/l 3aK/HOYEH PACTOPraemblii OroBOP CTPAXOBaHUA U
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ynaaydyeHa CTpaxoBaAa npemuma (LIaCTb CTanOBOﬁ I'IpeMVIVI), NPU HaIMYNN KaCCbl B COOTBETCTBYHOLLLEM od)mce
Ha MOMEHT PaCToOpXKeHNA 40rosopa CTtpaxoBaHuA, Win B UHOM YKa3aHHOM CTPaxoBLNKOM Od)VICE.

3.2.6. Mo 3anpocy noJsiyyaTens CTPaAxoBbIX YC/AYr CTPAXOBLMK OAMH pa3s Mo OLHOMY AOroBOpy
CTpaxoBaHus HecniaTHO 06#A3aH NpPegoCTaBUTb €My 3aBepPeHHbIM CTPAXOBLUMKOM PAcyeT CyMMbl
CTPaxoBON NpPemMuu (4acTu CTPaAXoBOMW MPemun), BbIKYMHOW CyMMbl, NOAJEXKaLLMX BO3BPATY B CBA3M C
PacToOpKEHMEM WM AOCPOYHbBIM NPEKPaLLEHNEM AOrOBOPa CTPAXOBAHMS.

K yKasaHHOMY pacyeTy Mo 3anpocy NojyyaTens CTPaxoBbiX YCAYr NPUAaraloTca NMCbMEHHbIe UK
[AAK0TCA YCTHblE NOACHEHWUA CO CCbIKAMM Ha HOPMbI MpaBa U (MAK) YCNOBMA AOrOBOPa CTPAxXOBaHMA U
npaBuA CTPaxoBaHWUA, Ha OCHOBaHWMM KOTOPbIX NPOM3BeAeH pacyer.

Pacuer BblenHOﬁ CyMmbl, nop,ne»(am,eﬁ BO3BpaTy B CBA3N C pacTtopXKeHnem unam OoCpOYHHbIM
npexkpaweHnem [orosopa CTpaxoBaHUA MXKU3HMU, KOTOprﬁ npon3sognTCA akKTyapHbiMMN METO4aMMW,
npenocrasaAeTcA B Buae Ta6J'II/ILI,bI BbIKYMHbIX CYMM.

3.2.7. CTpaxoBLLMK NMpU 3aKJOYEHUN AOrOBOpa CTPaxoBaHMA 0653aH NpPeaoCTaBUTb MOJyYaTesnto
CTPaxoBbIX YC/AYr MpaBWaa, NPOrPamMmbl, MAaHbl, AOMNOJHUTE/bHbIE YCI0BUA CTPAaxXOBAHMWA, €C/IN OHU
ABAIOTCA HEOTbLEMJIEMOM YacTbiO [OroBopa CTPaxoBaHWA. B ciyyae, ecim [OroBop CTpaxoBaHWA
3aK/04anca C WMCNONb30BaHMEM JIMYHOMO KabuHeTa, YKasaHHble [OKYMEHTbl NpeaoCcTaBAAloTCcA
nocpeacTBOM NIMYHOrTO KabuHeTa.

3.2.8. EcAanM poroBop CTpPaxoBaHMA MMYLLECTBA 3aKjoyaercs 6e3  MNPOBEPKM  Hanuuma
MMYLLLECTBEHHOIO MHTEpPECa B COXPAaHEHUMN 3aCTPAXOBAHHOTO MMYLLLECTBA Y NOAyYaTeNn CTPaxoBbIX YCAYT,
TO CTPaxoBLUMK WMHPOPMMpPYET CTpaxoBaTens O NpPeayCMOTPEHHbIX 3aKOHOZATEe/NIbCTBOM BO3MOMKHbIX
NocneacTBUAX OTCYTCTBMA MMYLLECTBEHHOrO MHTEpPEca B COXPaHEHWW 3aCTPaxoBaHHOIO MMYLLECTBA Y
CTpaxoBaTena uAu BbirogonpuobpetaTens.

3.2.9. OcyuiecTsieHne AeNCTBUI, YKasaHHbIX B nNyHKTax 2.3.2, 3.2.7 n 3.2.8 CtaHAapTa, AO0/IKHO
duKcmnpoBaTbCaA I0OBIM U3 CieayoWmMxX cnocobos:

1) nognucblo NoayyaTena CTPaxoBbiX YCAYT;

2) npocTtaBneHMEM noJsiydaTenem CTPAXOBbIX YCAYr CrneumanbHbIX OTMETOK (NoaTBepKAeHWUN) B
3/1eKTPOHHOM dopme Ha odULMaANbHOM CalTe MW B IMYHOM KabuHeTe;

3) ayamo- n (Mnu) BUAEO3aNMUCbIO, OCYLLECTBAAEMOM CTPaxOBLIMKOM C corfiacua noJsyyatens
CTpaxoBbIX ycnyr B oduce UAM MHOM MecTe COBepLIeHMs AEUCTBUM, CBA3aHHbIX C OCYLLECTBAEHUEM
CTPaxoBOW AeATENIbHOCTU;

4) nHbIM cnocob6oM B COOTBETCTBUM C 3aKOHOM W/IM AOFOBOPOM C MOJy4aTesIeM CTPAX0BbIX YCAYT.

CpoK xpaHeHus nHbopmaummn, noaTeepxaatowein ¢pakTol GUKCaLMU, AOMKEH COCTAaBAATb HE MEHEE
Tpex neT (4na ayamo- M BUAeO3anuceilt - He MeHee OAHOro roga) c AaTbl 3aKAOYEeHMA A0roBopa
CTpaxoBaHus.

3.2.10. ®aKT 03HAKOMNEHMA MOTEHLMAZIbHOTO MOAYYaTENA CTPAXOBbIX YCAYr ¢ MHopmaumel,
npefocTaBNseMoi NyTeM pasmelleHuMa Ha oduumanbHOM caliTe B NopsaKe, MNpesyCMOTPEHHOM
nyHKTamm 2.3.1 n 2.4.2, He TpebyeT puKcauum.

3.2.11. CTpaxoBLUK A0MKEH NCKAIOUYUTL NPENATCTBUA K OCYLLECTBAEHMIO MoaydYaTeNem CTPaxoBbIX
YCNYr B MecCTax, NpeAHasHauyeHHbIX A1A WX 0OCAyXKUBaHWA (3aKNHOYEeHWs [OroBOPOB CTPAXOBaHMS,
npuema [JOOKYMEHTOB O TMPU3HaAHUM COBLITUS CTPaxoBbIM C/y4aem), ayamosanucu, BUAEO- WM
$oTOCHEMKM NpoLecca B3aMMOAENCTBMA CTPAXOBLUMKA C NOAyYaTeNEM CTPAXOBbIX YCAYT U AOKYMEHTOB,
CBA3aHHbIX C OKa3aHMEM CTPaxOBbIX YCAYr HenocpeacTBEHHO NOJyvyaTento CTPaxOBbIX YCAYF, eCAn OH
yBeAOMMUN pabOTHUKA CTPaxXOBLLMKa O COOTBETCTBYHOLLEM HAMEPEHUN A0 Havana OCYyLLEeCTBAEHMA 3aNncK



n (nnn) cbemkn.

KoHcynbTaHTlAOC: NpumeyaHue.
M. 3.3 pa3g. 3 He NpUMeHAEeTCA B OTHOLLUEHMWU CTPAXOBLLMKA, OCYLLECTBAAIOLWEr0 UCKAYUTENbHO
[eATeNbHOCTb MO NepecTpPaxoBaHuIo.

3.3. Mpasuna B3aMMOAEﬁCTBMH CTpaxXoBLWHMKaA C nonyyaTenamMmum CTPpaxoBbiX ycayr npu nCNoJIHEHUU
Aoroeopa CtpaxoBaHuUA

3.3.1. CTpaxoBLWMK NP 3aKJOYEHUN JOTOBOPA CTPAXOBaHUA MHGOPMUPYET NoayYaTeNs CTPAXOBbIX
ycayr o6 agpecax MecT npuvema OOKYMEHTOB MNPW HAcTynaeHWM CoObITUI, MMERLWMX MNPU3HAKK
CTPAxoBOro C/y4as, B TOM YMC/ie O BO3MOMKHOCTY NMpUema TakuX AOKYMEHTOB B 3/1eKTPOHHON dopme, ec/iun
Takasd BO3MOXHOCTb NpPeayCcMOTPEHa YCIOBUAMM [OOrOBOPa MAW NPaBUA CTPAxoBaHMA, a TaKXkKe
CBOEBPEMEHHO MHOOPMUPYET MNOJyyYaTeNen CTPaxoBbiX yCAyr o6 M3MEHEeHMAX TaKMX ajpecoB Ha
odUUMaNbHOM CaliTe, a TaK»Ke HeMnoCPeACTBEHHO MOAyYaTeNs CTPAXOBbIX YCAYyr Npu ero obpaweHuun. B
C/ly4ae HEeBO3MOXKHOCTU MHGPOPMUPOBAHUA MOJyYaTeNs CTPAXOBbIX YCAYT A0 HACTyN/ieHus cobbiTus,
MMeIoLEero NPU3HaKkM CTPaxoBoro c/iyyan, o6 agpecax npuema AOKYMEHTOB NPW HACTYNJAEHUU TaKuX
CobbITMIA, CTPaxoBWMK obecrneunBaeT CBOEBPEMEHHOE MOJyYEHME YKAa3aHHbIX CBeAeHUI NocpeacTBOM
TenedoHHOW CBA3M, NO 3N1EKTPOHHON MoYTe, a TaKKe MHbIM CNocobom, B C/ly4Yae YKasaHWUA ero B 4orosope
CTpaxoBaHMWsA, Npu obpaLLeHnn NoaydaTens CTPaxoBbiX YCAYr.

3.3.2. locne TOro, Kak CTPAxOBLULMKY CTaj0 W3BECTHO O HAcTynAeHWM cobbiTMA, UMEeoLEero
NMPM3HAKM CTPaxoBOro C/Ayyas, MO 3anpocy mnojydyaTena CTPaxoBblX YCAYr OH AO/KeH ObiTb
NPOMHPOPMMUPOBAH:

1) 060 BCcex MpPeayCMOTPEHHbIX AOrOBOPOM W (MAM) MpPaBWIaMKM CTPAxOBaHWA HeobBXO0AMMBbIX
OeNcTBUAX, KOTopble MoJsiyyaTesib CTPAXOBbIX YCAYr AO/MKEH NpennpuHATb, U 060 BCcex AOKYMEHTaX,
npeAcTaBAeHNEe KOTOPbIX 06A3aTeNbHO A1 PAacCMOTPEHMA BOMPOCa O MPU3HAHWUK COBLITUA CTPaXOBbIM
c/ly4aem M onpeaesnieHUA pasmepa CTPAxOBOW BbIMAATbl, @ TaKXKe O CPOKax MPOBeAEeHUA YKa3aHHbIX
OENCTBUIN 1 NpeacTaBAeHNA OKYMEHTOB;

2) 0 NpeayCMOTPEHHbIX AOrOBOPOM M (MAM) npaBunamu cTpaxoBaHua ¢opme M cnocobax
OCYLLECTB/IEHWNA CTPAXOBOM BbINAaThbl U NOPAAKE UX U3MEHEHUA, HAaNpaBAeHHbIX Ha obecneyeHne npas
no/ly4yaTens CTPaxoBbIX YCAYr HA NOAyYeHMe CTPaXoBOM BbINAaTbl YA06HbIM AN Hero cnocobom 13 ymcnia
YKa3aHHbIX B 4OroBOpe CTPaxoBaHUs.

NHpopMMpOBaHUME OCYLLECTBAAETCA B NOPAAKE, NPeAyCMOTPEHHOM 40roBOPOM M (UK) NpaBuiamm
CTpaxoBaHus, c cobnoaeHnem TpeboBaHuit pasgena 2 CtaHgapTa.

3.3.3. Mo yCTHOMY WMAM NMUCbMEHHOMY 3anpocy MOAy4YaTena CTPaxoBblX YCAYr, B TOM u4ucne
NoJly4eHHOMY B 3/IEKTPOHHON pOopMe, B CPOK, HE NMPEBbLIWAOLWMUNA TPMALATU AHEA C MOMEHTA NOJyYeHUs
TAKOro 3anpoca, MNpWU YCNOBUM BO3MOMKHOCTM MAEHTUOMKALMW NONyYaTena CTPaxoBblX YCAYr B
COOTBETCTBMMU Cc TpeboBaHMAMU DeaepasibHOro 3akoHa o1 27 ntoHA 2006 roga N 152-3 "O nepcoHasibHbIX
AaHHbIX", CTPAXOBLLMK MOC/E NPUHATUA PELLEHMA O CTPAXOBOW BbiNaaTe npeaoctasnseT MHGoOpMaLmo O
pacyeTe CyMMbl CTPaxoBOM BbiNaaTbl, KOTOPas AOJIKHA BKIOYATb:

1) cTpaxoByio cymMy (ee 4acTb) MO JIMMHOMY CTPAXOBAHWIO, 33 WUCKAOYEHMEM MEAMLMHCKOrO
CTPaxoBaHuWA, Nog/exKallyto Bbinnate (NM60 3a4eTy B YacCTM OMNIaTbl B3HOCOB MPW OCBOOOXKAEHUN OT
ynnaTbl B3HOCOB B pe3y/abTaTe BpeAa *KM3HU M 340POBbO MO CTPAXOBAHUIO KU3HU) UM OKOHYATENbHYHO
CYMMYy CTPaxoBOro BO3MELLEHMUA, NOANENKALLYIO BbINAaTe, NO MMYLLECTBEHHOMY CTPaxoBaHUO U (1K)
yKa3aHMe Ha KoMneHcaumio yuepba B HaTypanbHON Gopme, C NepeyHem MMYLLECTBA, NepeaaBaemoro
noJsiydaTesnto CTPaxoBbIX YCAYT B KAYeCTBE CTPAXOBOrO BO3MELLEHMA, PEMOHTHbIX (BOCCTaHOBUTE/bHbIX)
paboT, MHbIX 4ENCTBUIA NO CTPAXOBOMY BO3SMELLEHWUIO B HAaTypasibHON popMme;
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2) NopAZoK pacyeTa CTPaxoBOM BbINAaThl;

3) vcuepnbiBaloWMI NepeyeHb HOPM NpaBa M (MAKM) YCNOBWIA JOTOBOPA CTPAXOBaHWA M MpPaBuA
CTpaxoBaHMs, 0BCTOATENLCTB U SOKYMEHTOB, H3 OCHOBAHMM KOTOPbIX NPOM3BEAEH pacyeT.

B cnyyae HannumA B gorosope 1 (Mau) npaBuaax CTPaxoBaHUA YCNOBUA OCYLLECTBAEHUA BbINAaThl C
Yy4YeTOM M3HOCa 3aCTPaX0BaHHOTO MMYLLLECTBA CTPAXOBLLMK NpeaocTaBAseT NoiyyaTesnto CTPaxoBbIX yCayr
Mo ero NMCbMEeHHOMY 3anpocy, B TOM YMC/Ee NOAYHEHHOMY B 3/1EKTPOHHOMN GpopMe, MUCbMEHHbIN pacyeT
CYMMbl CTPaxoBOW BbIMAaThl C YKasaHWeM CBeAeHMI O MPUMEHEHHOM MnopAdKe pacyeTa WM3HOCA
3aCTPaxoBaHHOTO MMYLLECTBa.

3.3.4. Mo nucbmeHHOMY 3anpocy Moay4YaTena CTPaxoBblX YCAYr CTPAXOBWMK B CPOK, He
NpeBbIWAOWWA TPUALATU AHel, obA3aH NpefoCcTaBUTb emy B MUCbMEHHOM BUAE WMCYEpPNbIBAOLLYIO
MHPOPMaLMIO U JOKYMEHTbI (B TOM YMC/Ie KOMUU AOKYMEHTOB U (MAK) BbIMUCKM U3 HUX), HA OCHOBaHUK
KOTOPbIX CTPAXOBLLMKOM Obl/IO MPUHATO peLleHne O CTPAXOBOW BbiniaTe (3a UCKAOYEHUEM SOKYMEHTOB,
KOTOpble CBUAETENbCTBYIOT O BO3MOMHbIX MPOTUBOMNPABHbLIX AENCTBUAX NOJyYaTeNsi CTPAXOBbIX YCAYT,
HanpaB/IEHHbIX Ha MOJyYeHMEe CTPAxOoBOM BbIMAaTbl), 6€CnNaTHO OAMH Pa3 Mo KaxKAOMYy CTPaxoBOMY
cnyyato. YKasaHHas MHOOpMaLMA M AOKYMEHTbl NPeoCTaBAATCA B TOM O0bbeme, B KaKOM 3TO He
NPOTUBOPEUNT AENCTBYIOLLEMY 3aKOHOAaTENbCTBY.

3.3.5. B ciyyae oTCyTCTBMA NPaBOBbIX OCHOBAHMI 1A OCYLECTBAEHWUA CTPAaXOBOM BbiNAaThl (ganee
- peweHune 06 OTKase) CTPaXOBLMK B TeUeHWe Tpex paboumnx gHel nocae NPUHATUA pelweHns 06 oTkase
MHPOPMMpPYET NosyyaTens CTPaxoBblX YCAYr B MUCbMEHHOM BuAEe 06 OCHOBaHMAX MPUHATMA TaKoro
peLLeHMA CO CCbIIKaMM Ha HOPMbI MPaBa M (MK) YCN0BUA AOFOBOPA CTPAXOBAHMA U NPaBUA CTPAXxoBaHMA,
Ha OCHOBAHMM KOTOPbIX NPUHATO pelleHne 06 OTKase, ecAn MpaBuaa CTPaxoBaHWA U (Mau) ycnosua
CTpaxoBaHMA He coAeprkaT eAMHOro CpoKa yperyiMpoBaHuA TpeboBaHMSA O CTPaxoBOW Bbinsarte.
YKasaHHan MHPopMauma NpeaocTaBAfeTca B TOM 06bemMe, B KAKOM 3TO HE NPOTUBOPEYMT AeUCTBYIOLLEMY
3aKOHO4aTeNbCTBY.

CTpaxoBLMK NO MMCbMEHHOMY 3amnpocy MNoJiydaTens CTPaxoBbIX YCAYr B CPOK, HE MPeBblLatoWwmit
TPUALATU AHEN, NpeaoCTaBAAET AOKYMEHTbI (B TOM YMC/ie KOMUU AOKYMEHTOB U (MK) BbINUCKU N3 HNX),
obocHoBbIBaloWMe pelleHne 06 oTKkase, 6ecnnaTtHo oAMH pas no OAHOMY COObITUIO, 33 UCKIKOYEHUEM
OOKYMEHTOB, KOTOpble CBMAETE/NbCTBYIOT O BO3MOMKHbIX MPOTMBOMPABHbLIX AENCTBUAX MoJydYaTens
CTPaxoOBbIX YC/YT, HAaNpPaBJ/IEHHbIX HAa NOJIlyYEHUE CTPAXOBOM BbIN/IaTbl.

KoHcynbTaHTlAOC: NpumeyaHue.
M. 3.4 pa3g. 3 He NpUMeEHAETCA B OTHOLUEHMWU CTPAXOBLLMKA, OCYLLECTBAKOLWEr0 UCKAYUTENbHO
[eATeNbHOCTb MO NepecTpPaxoBaHuIo.

3.4. MUHMManbHble CTaHAAPTbI 06CNYKUBAHUA NOJiydaTeslei CTPAXOBbIX YCAYyr, Kacalowumecs
AOCTYNHOCTU U MaTepuanbHOro obecnevyeHna opucoB CTPAXOBLLUKOB

3.4.1. CrpaxoBLLMK 0b6s3aH obecneunTb COOTBETCTBME OdMCA YCTAHOBAEHHbIM CaHWUTAPHLIM M
TEXHWUYECKMM MpaBuIaM M HOpMam, B TOM umcie obecrneuynTb Hajuuve OCBELLEHUS, NogAepraHue
AOMyCTMMOM TemnepaTypbl BO34yXa, a TakKe obopygoBaHuMe oduca MHBeHTapem K mebenbio,
pacxoA4HbIMKW MmaTepuranammn, HeobXoAMMbIMU ANA B3aUMOAENCTBUA C NOAYYATENAMM CTPAXOBbIX YCAYT, B
TOM 4YuCNe ANA 3aKNoYeHUA OOrOBOPOB CTPAXOBaHWA, MpUema 3asBAeHWUIA M Apyrux obpalleHuid oT
noaydyaTtesnei CTPaxoBbIX yCAyT.

3.4.2. CTpaxoBWMK Npu NpUeme 3asfBNEHUA W 3aK/JOYEHUM [OrOBOPOB CTPAxXoBaHMA C
nonydYyaTensaiMM CTPaxoBbIX YCAYr, 33 WMCKAOYEHWEM C/yyaeB 3aK/OYEeHUA [OOrOBOPOB CTPAxoBaHMA
nocpeacTtsBoM MHPOPMaALMOHHO-TEIEKOMMYHUKALUMOHHOM ceTu "UHTepHeT', o06a3aH obecneuynTb
cobntofeHe MUHUMAbHBIX YCI0BUIM 0O6CNYKMBAHUA MOyYaTeNei CTPaxoBbIX YCAYr, B TOM YMC/E:



1) B oduce CTpaxoBLMKa, B KOTOPOM OCYLLECTBAAETCA 3aK/NOYEHMEe [AOrOBOPOB CTPAXOBaHUA,
O0/KHA pasmeLLaTbea MHbopMaLma, yKazaHHan B nognyHKkTe 2.1.1 nyHkta 2.1 CtaHaapTa;

2) p360THMKM CTpaxosBuwuKa, HenocpeaACTBEHHO B3aMMOAEﬁCTBYPOU.LMe C nony4yaresnamm CTpaxoBbiX
ycnyr, AO0JIXKHbI 06/'Iaﬂ,aTb AOCTYNHbIMU ONA 0603peHWr'I nonyyaresnAam CTpaxoBbiX ycnyr cpegcrsamu
Bmsyaanon I/IAEHTVI(I)VIKaLI,I/II/I, cogepawmmm cbarvwmmo, nmMmAa N JONTKHOCTb p360THI/IKa,'

3) B oduce cTpaxoBUWMKA A0MKHA 6biTb obecrnieyeHa BO3MOXHOCTb NPEAOCTaBAEHUA YCAYr B
COOTBETCTBUM C HazHaYeHnem opuca 1 NOJAHOMOUYNAMM ero paboTHUKOB;

4) B oduce CTpaxoBLMKA peKoMmeHAayeTcAa obecneyntb BOSMOKHOCTb 06CNYKMBaAHUA NoaydaTenei
CTPaAxoBbIX YCAYF C OrPaHNYEHHbIMW BO3MOMXKHOCTAMM 340P0BbA C y4eTOM TpeboBaHMI1 3aKOHO4aTe/1bCTBA
0 COUMaNbHOM 3alUMTe MHBAAUAOB, BKAKOYAA AOMYCK CypAoOnepeBoayYnKa U TMdAoCypLonepeBoaUumnKa,
BO3MOKHOCTb YBE/IMYEHUSA U (M1M) 3BYKOBOTO BOCMPOMN3BEAEHMA TEKCTA JOTOBOPA CTPAXOBAHUA U UHBIX
[OKYMEHTOB, MOZAMMUCHIBAEMbIX MOJy4yaTe/IeM CTPaxOBbIX YC/AYyr, BO3MOMHOCTb MeyaTu [AOKYMEHTOB,
cogepalmx nHGopmaumto, yKasaHHyo B nyHKTe 2.1 CTaHAapTa, C MCNOJ/Ib30BAHMEM YBEMYEHHOrO
pasmepa wpudTa, OKaszaHWe MHOW MOMOLLM B NpeososieHnn 6apbepos, NPenATCTBYIOWMX MOJyYeHUto
JIMLAMWU C OTPAaHUYEHHBIMU BO3MOXKHOCTAMW 340p0BbA MHGOPMALMM O CTPAXOBbIX YC/yrax HapaBHe C
APYrMMWU INLAMMU.

KoHcynbTaHTlAOC: NpumeyaHue.
M. 3.5 pa3sg. 3 He NpUMeHAeTCA B OTHOLUEHMWU CTPAXOBLLMKA, OCYLLECTBAAIOLWEr0 UCKAYUTENbHO
[eATeNbHOCTb MO NepecTpPaxoBaHuIo.

3.5. TpeboBaHMa K paboTHUKam CTPaxXOBLUMKA, OCYLLECTBAAKOWMM HenocpeacTtBeHHoe
B3aMMOZAENCTBUE C NONYyYaTeNIAMM CTPAXOBbIX YCAIYT, A TaKXKe NOPAAKY NPOBEPKU COOTBETCTBUA AaHHbIX
paboTHMKoB TpeboBaHUAM

3.5.1. PaboOTHMKM CTPaxOBLUMKA, OCYLLECTBAAIOWME HEnocpeacTBEHHOE B3aUMOAENCTBUE C
noJsiy4yaTesIaMM CTPaAxoBbIX YCAyr, 0b6sA3aHbl BAageTb MHGOpMaLMei, HeobXoaAMMOM ANA BbINOJHEHUS
OOJ/IKHOCTHbIX 06A3aHHOCTEN, NPeayCMOTPEHHbIX TPYA0BbIM AOTOBOPOM M BHYTPEHHUMMU LOKYMEHTAMU
CTpaxoBLWMKa U MHPOpMaLMeEN, onpeaeneHHON B nyHKTe 2.1 CTaHAapTa, a TakXe YMeTb B AOCTYMNHOM
dbopme NpesocTaBUTb NOAYYATENIO CTPAXOBbIX YCAYT 3Ty MHGOPMaLMIO.

3.5.2. CrpaxoBWMK o06A3aH npoBoauTb 0byyeHMe  PabBOTHUKOB,  OCYLLECTBAAIOLLMX
HenocpeAcTBEHHOE B3aMMOAENCTBME C NOYHaTEeNAMMU CTPAXOBbIX YCAYT, C Le/blo NOAYYeHUn, N3ydyeHus
N 06HOB/MEHUA MHPOPMaALMK, yKasaHHOW B NyHKTe 2.1 CTaHAapTa, M NpeanpuUHUMATbL MHble Mepbl,
cnocobcTBytowme obecneyeHunto BbICOKOTo ypPoBHA NpodeccuoHanama paboTHUKOB, OCYLLLECTBAOLLMX
HenocpeAcTBEHHOE B3aMMOZENCTBME C NOJTyYaTeNs MU CTPAXOBbIX YCAYT.

3.5.3. ObyueHue, npegycmoTpeHHoe nognyHktom 3.5.2 nyHkta 3.5 CraHgapTa, NpoBOAMTCS B
COOTBETCTBUM C BHYTPEHHUM [OKYMEHTOM CTPaxOBLMKa, pa3paboTaHHbIM ¢ ydyeTom CTaHgapTa M
npeaycMmaTpuBaoLWUM:

1) nopagok onpedeneHVMA  NEpedYHns  OO/KHOCTENM  pPabOTHUKOB,  OCYLLECTBAAIOWMX
HenocpeacTBEHHOE B3aMMOAENCTBME C NOyYaTeNAMM CTPAXOBbIX YCAYT;

2) nopsfoK npoBedeHua o0byyeHMAa PabOTHWMKOB, OCYLECTBAAIOWMX HenocpeacTBeHHoe
B3aMMOZeNCTBME C NOAYyYaTENAMU CTPAXOBbIX YCAYT;

3) TpeboBaHMA K NepuognyHOCTM MPOXOXKAEHUA COOTBETCTBYIOLMX ODOYYalOWMX MEpPONpPUATUIA
paboTHMKaMM, OCYLLECTBAAIOWMMN HENOCPEeACTBEHHOE B3aMMOAENCTBME C MOAyYaTENAMMU CTPAXOBbIX

ycnyr;

4) nopAgoOK nNpoBeAeHMA  MNPOBEPOK  KBaauMbUKaLUMM  PabOTHUKOB,  OCYLLECTBASAIOLLUX



HenocpeacrseHHoOe B3aMM0,£l,el7ICTBMe C nony4dyartenAammn  CTpaxoBbiX  yChyr, 06ECI'Ie‘-IMBaI-OLLI,MX
BO3MOXHOCTb OLLEHKWN Ka4yeCTBa TaKoM pa60TbI,‘

5) cnocob ¢uKcaummn pesynbTatoB 06yYeHUs PabOTHUKOB, OCYLLECTBAAIOWMX HENOCPeACTBEHHOe
B3aMMOZEeNCTBME C NOJIyYaTeNs MU CTPAXOBbIX YCAYT.

3.5.4. PaboOTHMKM CTPaxOBLUMKA, OCYLLECTBAAIOWME HemnocpeacTBEHHOE B3aMMOAENCTBUE C
noJsiy4aTeNIAIMM CTPAXOBbIX YCAYT, AOMYCKAOTCA K paboTe ¢ Nosly4aTeNsiMm CTPAxoBbIX YCAYT TO/IbKO nocse
NpoxoXaeHus obydyeHns, npeaycMOTPeHHOro noanyHkTom 3.5.2 nyHkta 3.5 CraHgapTta. PaboTHUKK, He
npoweawmne obyyeHne, fONycKatoTca K paboTe ¢ NosiyyaTeNaMm CTPAxoBbIX YC/YT TO/IbKO COBMECTHO C
paboTHMKOM, Npoleawnm obydyeHne, 1 Nog ero KOHTPONEM, Ha YCIOBUAX, ONPeaeeHHbIX BHYTPEHHUM
OOKYMEHTOM CTPaxoBLUMKa.

KoHcynbTaHTlAOC: NpuMmeYaHue.
Pasg. 4 He npumeHAeTcA B OTHOLWEHWW CTPaxOBLUMKA, OCYLLECTBAAKOLLErO WCKAYNTEIbHO
OEeATeNbHOCTb MO MePecTPaxoBaHUIO.

4. PaccmoTpeHue o6palyeHuit noayyartenen CTpaxosbixX yCayr.

4.1. Nopaaok paccmoTpeHus obpaLleHunii noayyaTtenei CTPaxoBbixX ycayr.

4.1.1. OpraHusauma paboTbl ¢ 06palLeHUAMM NoayyaTenelt CTPaxoBbIX YC/AYr OCyLLecTBAAETCS
CTPAxOBLLMKOM B COOTBETCTBUM C 3aKOHOAAaTeNbCTBOM Poccuiickon Peaepauum.

4.1.2. Cnocobbl npuema ob6palLeHUMA B 3N1EKTPOHHOW QopmMe AOMKHbI ObiTb OnpeaeseHbl
CTPAxXOBLLMKOM M ONy6IMKOBaHbI Ha 0dULMANbHOM caiTe. Mcnoib3oBaHMe NIMYHOTO KabuHeTa ABAsAeTcA
OAHUM W3 HaAJeXalmx cnocobos obmeHa COOBLEHMAMM MeXAy MosyyaTesniem CTPaxoBbIX YCAyr U
CTPAXOBLLMKOM.

4.1.3. OtBeT Ha o6pau1,eHv1e noanucbiBaeTcA pyKoBoaAUTENEM CTPaxOBLWWMKa WIN  UHbIM
YNO/THOMOYEHHbIM TNLLOM U NOANEXUT obAsaTenbHoOM perncrpauunmn.

4.1.4. CtpaxoBlWMK 06A3aH 40BECTU A0 CBedeHMA MoJsydyaTeneil CTPaxoBbiX YCAyr, B TOM yucie
nocpeactsom nyb6avKauum Ha oduuMaNbHOM CaliTe, peKOMeHZauMM Mo BKAKOYEHUIO B obpalieHue
cneaytolein MHGopmaLmMn U JOKYMEHTOB (NpY UX Hannuum):

1) HOMEP O0roBopa, 3aK/IIDYEHHOTO MeXXAay noayyartesieM CTPpaxoBbiX YCNYT N CTPaXOBLUUNKOM;

2) N3n0XxXeHune cyulecrtea Tp86OBaHI/Il‘/JI n (baKTI/I‘-IECKVIX OﬁCTOFITEI'IbCTB, Ha KOTOPbIX OCHOBAHbI
3aABJ/IeEHHbIE Tp86OBaHMﬂ, d TaKXXe A0Ka3aTesibCTBa, noAreepxaatouune atn O6CTOHT€/’IbCTBa;

3) HaMmeHoBaHMe noApasfeneHunn, AOMKHOCTU, GamMUAUM, MMEHM, OTYecTBa (MpW HaAnuum)
paboTHMKa CTpaxoBLLMKaA, AelcTBMA (6e3aencTBne) KOToporo 06KanyoTcs;

4) vHble cBeAeHMA, KOTOPble NoydYaTesb CTPaxoBOM YCAYrM cHUMTaeT HeobXoANMMbIM COOBLUT;
5) Konuu AOKYMEHTOB, NOATBEPKAAIOLWMX U3NTOXKEHHbIE B 06palLeHUn obcToATeNbCTBa.

4.1.5. OG6palweHne, B KOTOpom o0bXanyetca cyaebHoe peleHue, BO3BpaLLAeTCa /vuy,
HanpasuBLIeMy 0bpaLleHne, C pa3bACHEHWEM NOPALAKa 063Ka0BaHWUA AaHHOTO cyAebHOro peleHus.

4.1.6. XpaHeHuWe obpaLLeHMI U MAaTEPMANOB UX PACCMOTPEHMUA OCYLLLECTBAAETCS CTPAXOBLLMKOM B
COOTBETCTBMM C NYHKTOM 14 cTaTbn 6.2 3aKoHa Poccuiickoit ®eaepaumnm ot 27 HoAbpa 1992 roaa N 4015-
1 "O6 opraHuM3aumu cTpaxoBoro aena B Poccuinckon Pepepaummn. YKasaHHble JOKYMEHTbI XPaHATCA B
6YMarKHOM 1 (MNKN) aINEeKTPOHHON popme.
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4.1.7. CTpaxoBWMK YyTBEPXKAAET MNOPALOK aHa/iM3a o0bpalleHWid W NPUHATUA peleHuit o
uenecoobpasHoOCTU MNPUMEHEHMS Mep, HaMpaB/EeHHbIX HA Yy/ydylleHWMe KayecTBa OO6C/ayKMBaHUA
nosy4yatene GUHAHCOBLIX YCAYr, MO pe3y/ibTaTamM aHa/iM3a obpaweHuii. AHanmMs3 obpalleHnin JoNKeH
NPOBOAMTLCA HE PeXKe YeM NO UTOram KBapTana.

4.1.8. CTpaxoBLUMK 06A3aH eXKerogHo NpeacTaBaAaTb B CAMOPEry/IMpyemMyro OpraHn3aumio otyet ob
obpalleHnax noJsiyyaTeniei CTPaxoBblX YCAYr 33 Ka/leHAapHbld rof B nopsAgke, YCTaHOBJAEHHOM
BHYTPEHHMM LOKYMEHTOM CaMOperyanpyemon opraHmsaumuu.

4.2. Peannsauua npasa noayuyatena CTPaxXoBbIX YCAYr HA A0CyAebHblii NOpPAAOK paspelueHUs
cnopos

4.2.1. B cnyyae nocTynaeHuA NpeTeHsMM oT NosyyaTens CTPaxoBbiX YCAYr BBUAY BO3HMKHOBEHMUSA
cnopa, CBA3AHHOTO C WCMNOJHEHMEM [OOroBOpa CTPaxoBaHMA, CTPAXOBWMK o06a3aH obecneuynTtb
PaccMOTPEHMNE TaKo NPETEH3MUM B NOPALKE U B CPOKU, YCTAHOB/IEHHbIE 3aKOHOM U (MAK) onpegeneHHOM
B OrOBOpE CTPaxoBaHMs.

4.2.2. Mpv HaAMYMK B LOFOBOPE CO CTPAXOBLLMKOM YC/IOBUA O NMPUMEHEHUW NpoLeaypbl Meavaumm
BO3HMKLUMIA CNOP MEXAY CTPAXOBLLMKOM M NOJyyaTesiemM CTPAX0oBbIX YCAYT A0MKeH BbITb YperyaMpoBaH ¢
MCNONb30BaHMEM MeSMaTUBHbIX NpoLeayp.

4.2.3. Mcnonb3oBaHMe yKasaHHbIX NpoLeayp He /AIMWAEeT NoJyyaTens CTPaxoBblX YCAyr npasa Ha
cyAebHy0 1 MHYHO 3aLLMTY CBOMX NPaB Y 3aKOHHbIX MHTEPECOB.

KoHcynbTaHTlAOC: NpuMmeYaHume.
Pasg. 5 He npumeHAeTcA B OTHOWEHWW CTPaxOBLUMKA, OCYLLECTBAAKOLLErO WCKAYNTEIbHO
OEeATeNbHOCTb NO MepecTpaxoBaHMIo.

5. YcnoBusa v nopAagoK NMPUMEHEHUA CTaHZApPTa B C/lyyae 3aK/AOYEeHUA TPeTbUM JIULIOM,
OeUACTBYIOLMM NO NOPYUYEHUIO CTPAXOBLUMKA OT er0 MMEHU U 3a ero cUYeT, 40roBOpPOB CTPaXoBaHUA

5.1. MpumeHeHue C'raHp,ap'ra B C/ly4yae 3aK/l4YeHUA TpeTbum JZIULOM, AEﬁCTByIOLI.IMM no
nopy4YeHUIo CTPpaxoBLWNKa OT ero MMeHU U 3a ero c4yeT, 40rosoposB CTpaxoBaHUA

5.1.1. B cnyyae 3aK/AlO4eHUs [0roBOpPa CTPAXOBaHUS TPETbMM JIMLOM, AEWCTBYHOWMM MO
NOPYYEHUIO CTPAXOBLUMKA OT €ro MMEHW U 33 ero cyeT (Jasee - CTPAXOBbIM areHTOM), MPUMEHAIOTCS
npaBuna, ycTaHoB/EeHHble CTaHAAPTOM, C 0COBEHHOCTAMM, NPeLyCMOTPEHHBIMW HACTOALLMM PA3Ae/OM.

5.1.2. CTanOBLLI,I/IK 06A3aH BK/AOYaTb B AOroBop CO CTpaxoBbiMm areHToOmM noa0OXeHUA,
06’r'|3bIBaIOLLI,I/Ie CTPaxoBOro areHTa CO6I'II-O,CI,aTb Tpe6OBaHVI‘r'I CTaHp,apTa. OTBETCTBEHHOCTb 3a HapyuweHue
CTpaxXoBbim areHTom Tp66OBaHVIl7I CTaH,u,apTa HecCeT CTPaxoBLUUK.

5.2. OcobeHHOCTM npumeHeHusa CTaHAApTa ANA CTPAXOBbIX areHTOB NpW nNpeaocTaBleHUMU
uHpopmaummn

5.2.1. CrpaxoBble areHTbl NPeAOCTaBAANT NOAyYaTeNAM CTPAXOBbIX YycaAyr uHdopmauuio,
YKa3aHHyto B nognyHKte 2.1.1 nyHkTa 2.1 CtaHaapTa, B nopAaaKe, yCTaHOBAEHHOM pa3genom 2 CtaHaapTa.

5.2.2. CTpaxoBo# areHT pasmeLLaeT MHPopMaLMIo, YKasaHHyo B NyHKTe 5.2.1 CTaHAapTa, Ha cBOEM
opuumanbHOM caTe (Npu ero Haanuum) u B oduce (NpuM ero HaaMumu), Npyu 3TOM MHOOPMaLMS,
yKasaHHaa B nognyHKkte 2.1.1 nyHKta 2.1 CraHgapTta, MoXeT ObiTb pa3melleHa B BMAE CCbIIKM Ha
COOTBETCTBYIOLWME pasgenbl oPpULMaNbHOro cainTa CTPaxoBLUMKa, OT UMEHM M 33 CHET KOTOPOTo AelcTByeT
CTPaxoBOW areHT.



5.3. OcobeHHocTM npumeHeHua CraHAapTa A8 CTPAXOBbIX areHTOB NpPU  3aK/OYEHUM,
MU3MEHEHWUM, UCMOJIHEHUU, PACTOPKEHUMN U NPEKPALLEHUM A0r0BOPOB CTPAXOBaHUA

5.3.1. MopsfaoK B3aMMOALEWCTBUA CTPAXOBOrO areHTa C MOJy4YaTeNsMM CTPAXOBbIX YCAYr npu
3aKNIOYEHUM, WM3MEHEHMM, WCMOJIHEHWUM, PACTOPXKEHUM U TMNPEKpPalLeHUM [OroBOPOB CTPaXOBaHWA
YCTaHaB/IMBAETCA AOTOBOPOM MENKIY CTPAXOBbIM areHTOM M CTPAXOBLLMKOM C cobatogeHnem npasui,
npeaycmMoTpeHHbIX pasaenom 3 CTaHgapTa.

5.4. OcobeHHOCTU npumeHeHua CTaHgApTa ANA CTPAXOBbIX areHTOB NpPU PaccCMOTPeHUM
obpalleHui

5.4.1. ObpalweHnsa, NOCTYNMBLUME K CTPaxOBOMY areHTy, nognexar obssaTenbHOW nepegaye
CTPaxoBLLMKY He No3AHee AHA ero NOCTYNAEHMA K areHTy U PacCMOTPEHMIO CTPAXOBLUMKOM B CPOKM U
nopsake, npeAycMoTpeHHble pasaenom 4 CtaHgapTa.

5.4.2. MonyyaTesnb CTPAXOBbIX YCAYr AO/MKEH ObiTb NMPOMHGOPMMPOBAH CTPAXOBbIM AreHTOM O
nopsifike paccMoTpeHus 0bpaLlLeHuid C yKazaHMEM agpecoB M cnocoboB npMema obpaLleHui.

6. OcylwiecTBNeHUe camoperyampyemoii opraHusauueil KOHTpona 3a cobnogeHnem uyneHamu
camoperyaupyemoi opraHusauum tpebosanuii CraHgapra

6.1. Cnocobbl ocyuwiecTBNeHUA KOHTpPOAA 3a cobalopgeHMem ujaeHamu camoperyampyemoit
opraHusauuu TpeboBaHuit CtaHaapTa

Camoperynmpyemas opraHM3aLma OCyLLEeCTBAAET:
1) npoBepKM cOBMIOAEHNA CTPAXOBLLMKaMM TpeboBaHuMli CTaHAapPTa;

2) WHble KOHTPO/IbHbleE MeponpuATMA, B TOM YUCAE MEeponpuATMA, B XOoAe KOTOPbIX
camoperympyemoln opraHn3aumen ocyLwecTBAAOTCA AeNCTBMA NO CO34aHUI0 CUTYaU MK 411 COBepLIeHUs
CAENKN B LEeNAX KOHTpons cobnogeHus CcTpaxoBwuKamu TpeboBaHuit CTaHgapTa Npu OKasaHuu
CTPaxoBbIX YCAYT.

6.2. TpeboBaHMA K nNpPoOBEAEHUID MEPONPUATUIA, B XOAE KOTOPbIX CaMOperyanpyemom
opraHusauueil ocyLecTBAAIOTCA AeCTBMA NO CO34aHMI0 CUTYaLUU ANA COBEpPLUEHUA CAENKU B Lenax
KOHTpoAA cobnloaeHun CTpaxoBwmKamm TpebosaHuii CtaHgapTa Npy 0KasaHMMU CTPAXOBbIX YCAyr

6.2.1. Meponpuatna, B Xo4e KOTOPbIX CaMOPEry/Mpyemoin opraHu3auMen OCyLLecTBAAOTCA
OeNCTBMA MO CO343aHUI0 CUTyauuM ANSA COBEPLUEHUA CAENKM B UENAX KOHTpona cobawopeHus
CTpaxoBLLMKammM TpeboBaHUi CTaHAapTa NPU OKasaHUKM CTPAXOBbIX YCIYT, NPOBOAATCA TPETbMMM NLLAMU
OT CBOEro MMEHM MO NOPYYEHMIO, 38 CHET U B UHTEPECAX CAMOPEryIMpyemMoi opraHM3aL MM Ha OCHOBaHMM
rpa*kaaHCKO-NPaBoBOro A0rosopa.

6.2.2. Meponpuatma, B XOA4e KOTOPbIX CaMOPEryinpyemon OpraHusaumen OcCyLLeCTBAAIOTCA
OENCTBMA NO CO34aHMI0 CUTyaUMM [NA COBEPLUEHMA CAENKU B UENAX KOHTponsa cobatoaeHua
CTpaxoBwMKamu TpebosaHuin CTaHAapTa NpM OKa3aHUM CTPaxoBblX YCayr, npoBogAaTca 6e3
npeagsapuTeNbHOrO0 YBEAOMIEHUA MPOBEPAEMOr0 CTPAXOBLWMKA. B cnyyae BbIABAEHWA NPU3HAKOB
HapyweHuin obAsaTenbHbix TpeboBaHWit UHOPMAUMA O MeponpuATUAX, B Xo4e KOTOpbIX
camoperyimpyemon opraHnsaumen ocyLwecTBAAOTCA AENCTBMA NO CO34aHUI0 CUTYaL MM 411 COBEPLUEHMUSA
COENKN B LEeNAX KOHTpoAs cobnogeHus CTpaxoBwuKamu TpeboBaHui CTaHgapTa Npu OKasaHuu
CTPaxoBbIX YCAYF, AOMKHA ObITb NpefoCcTaBAEHa NPeACTaBUTENIO CTPAXOBLLMKA He3aMeaaUTeNbHO Nocne
3aBepLIEHNA TaKUX MEPONPUATUN.

6.2.3. Meponpuatna, B Xo4e KOTOPbIX CaMOPEry/JiMpyemoin opraHu3aumen OCyLLecTBAAOTCS
OeNCTBMA MO CO34aHWI0 CUTyauuM AN COBEPLUEHWUA CAENKM B UENsX KOHTposaa cobnwogeHus



CTpaxoBlMKamu TpeboBaHuii CTaHZapTa NpW  OKasaHUWM CTPaxoBbIX YyCaAyr (3a WCKAKYeHuem
MEpPONpUATAIA,  OCYLECTBNSEMbIX  AWCTAHUMOHHO  C  WCMNO/Ib30BAaHMEM  MHGPOPMALMOHHO-
KOMMYHWKAUMOHHBIX TEXHONOTMIA), MOryT MpOBOAMTLCA B NPUCYTCTBUM cBUAeTeneil. B cayyae
HeobXoAMMOCTU NPU MPOBEAEHUU TaKUX MEpPONpPUATUIA NpuMeHseTca $OTo- U BUAEOCHEMKA, UHbIE
cnocobbl pukcaumu.

6.2.4. Mo pe3ynbTaTaMm MPOBEAEHUS MEPONPUATUIA, B XOLE KOTOPbIX CaMOPEryanpyemon
opraHusaumen ocywecTBAATCA AEACTBUA MO CO34aHMI0 CUTyaUMM ONA COBEPLIEHUA CAENKU B LENsax
KOHTpOAA cobatoaeHuUs cTpaxoBwmnkamm TpebosaHmii CTaHaapTa NPU OKasaHMM CTPAXOBbIX YCAYT, TPETbE
ML, NPOBOAMBLLIEE TaKOe MepPonpuATHUe, NepeaaeT B CaMOPEeryiMpyemyto opraHM3aLmio NMCbMeHHbIN
OTYeT W BCe NOATBEPXKAAIOLWME AOKYMEHTbl (BMAeo3anucb, ¢GoTO3anMcb M MHble maTepuanbl) Ha
paccMOTPEHNE B COOTBETCTBUM C BHYTPEHHUM CTaHZAPTOM CaMOpPEry/IMpyemoi OpraHn3aumm o cucteme
Mep BO34EWCTBUA W MNOPAAKE WX MNPUMEHEHMA 3a HecobalodeHMe 4YneHaMW Camoperyanpyemoit
opraHusaumm TpeboBaHWii 6a30BbiX CTAHAAPTOB, BHYTPEHHWUX CTAaHAAPTOB M WMHbIX BHYTPEHHMUX
AOKYMEHTOB CaMOpery/IMpyemoi opraHu3saLmm.

6.2.5. MNopsAagoK M OCHOBAHUA MPOBEAEHUS MEPONPUATUIN, B XO4€e KOTOPbIX CAMOpPEryiMpyemol
opraHu3aumnern ocyLLecTBAAOTCA AENCTBMA MO CO34AHUIO CUTyaLMU O1A COBEPLUEHUA CAENKMU B LEenax
KOHTpOANA cobnoaeHMA CTpaxoBWwMKamu TpeboBaHuin CTaHAapTa NpW OKasaHMM CTPAxOBbIX YCAY,
YCTaHaBAMBAETCA BHYTPEHHUMW SOKYMEHTAMKW CaMOPEryINPYyeMO OpraHn3aLmu.

7. TectuposaHue U3NYECKMX UL, - MOAydYaTenei CTPaxoBbiX YCAYr, He ABAAIOLMXCA
KBaAMPMUMpPOBaHHLIMU MHBECTOPAMM

7.1. CTpaxoBWMK NpoOBOAMT TeCcTMpOBaHMEe  GM3MYECKOro AMLa, He  ABAaAloLeroca
KBaNNPUUMPOBAHHBIM MHBECTOPOM, MMEIOWErO HAaMepeHMe 3aKAUYUTb A0roBop A06poBOSILHOMO
CTPaxoBaHMA }KM3HU, YKa3aHHbIN B NyHKTe 5 cTaTbM 3 3akoHa Poccuiickoit ®egepaumm ot 27 Hosbpa 1992
roga N 4015-1 "0O6 opraHunsaumm cTpaxoBoro gena B Poccuitickol deagepaunn’, 3a UCKNOYEHNEM CNYYaEB,
YKa3aHHbIX B NyHKTe 8 cTaTbM 3 3akoHa Poccuitckoit deaepauunm ot 27 HoAbps 1992 roga N 4015-1 "O6
opraHuMsauuu ctpaxosoro gena B Poccuitckoit ®egepaumn’.

7.2. CTpaxoBLWMK NPOBOAMUT TECTUPOBAHWME, a TaKKe OLEeHMBaeT pe3ynbTaT TeCcTMpPOoBaHMA 40
3aK/IloMeHMA Aorosopa A406POBO/ILHOIO CTPAaxXOBaAHMA U3HWU, YKa3aHHOro B MyHKTe 5 ctaTbM 3 3aKkoHa
Poccuiickoit Pepepaumm ot 27 Hoabpa 1992 roga N 4015-1 "O6 opraHM3aumMu CTPaxoBOro Aena B
Poccuitckoin ®epepaumn’.

7.3. TectTupoBaHWe NpPoOBOANTCA CTPAXOBLLMKOM NyTeM NOJly4eHUA OTBETOB TeCTUPYEeMOro nua Ha
Bonpocsbl, onpegeneHHble MpuaoxkeHnamm NN 1 - 2 K CtaHgapTy.

7.4. MNepeyeHb BONPOCOB AN TECTUPOBAHNA GOPMUPYETCA CTPAXOBLLMKOM METOA0M CydYaliHOro
BbibOpa NyTem BK/AOYEHWA B MepeyeHb YeTbipex BOMPOCOB, COOTBETCTBYIOLWMX BUAY AO0rosBopa
[06POBONBHOMO CTPaxXOBaHMA KMU3HM, YKa3aHHOMY B MyHKTe 5 cTaTbu 3 3akoHa Pocculickolt deaepaunn
oT 27 Hoabpsa 1992 roga N 4015-1 "O6 opraHusaumm ctpaxoBoro aena B Poccuiickon ®epepaumn”, B
3aBMCUMOCTM OT YC/IOBUIN BHECEHUA CTPaXOBOI NpeMunu.

MepeyeHb Npeanaraembix TECTUPYEMOMY /ML BapMaHTOB OTBETOB Ha Bonpocbl GopmupyeTca
CTPaxoBLLMKOM METOAOM C/y4ailHOro Bbibopa 414 KarKAoro TeCcTMpOBaHWA M3 BapMaHTOB OTBETOB,
[OBefleHHbIX A0 CBEeAEeHMA CTPaxXOBLLMKA CaMOPEeryiMpyemoin opraHusaumen, YNeHOM KOTOPOW OH
asnAerca. [pn 3TOM B yKa3aHHbIM NepeyeHb Mo KaXKA0My BOMPOCY CTPAaXOBLMKOM BK/OYAIOTCA HE MeHee
yeTblpex BapWaHTOB OTBETOB, B TOM YMC/Ae MNPaBWIbHbIN OTBeT. [lepedyeHb NpPaBWUAbHbIX OTBETOB
[0BOANTCA A0 CBEAEHMA CTPaxoBLUIMKA CaMOPEryiMpyemoit opraHusaumein, YN1eHOM KOTOPOW OH
ABnAeTCA.

7.5. CTanOBLLI,l/IK o0b6na3aH obecneuymBatb KOH(I)M,EI,EHLI,l/IaﬂbHOCTb BapnaHTOB OTBETOB Ha BOMPOCHLI A
nepedyHA npasBuibHbIX OTBETOB, AOBE€AEHHbLIX OO0 €ro ceseaeHuA caMOperynMpyeMOﬁ opraHmsaumeﬁ,
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Y1EHOM KOTOpOVI OH ABNIAETCA, N HE BNpPaBe NpegoCTaB/iIATb YKAa3aHHYHO MHd)OpMaLI,MPO cBOMM paGOTHMKaM
N TPETbUM NNUAM UNHAYeE, HEM B LENAX OpraHmsaunn m nposeaeHnA TeCTUMpoBaHUA, a TakKXe B UeNAx
KOHTPOAA 33 Opl’BHVI33LI,VI€VI M nposeaeHnem TeCtTmpoBaHuA.

CTpaxoBLUMK LOBOAMT OLEHKY Pe3y/bTaToB TECTUPOBAHMUA A0 CBOMX PABOTHMKOB WM CTPAXOBbIX
areHToB, YNOJIHOMOYEHHbIX Ha 0popMIeHME LOroBopa J0OPOBO/ILHOIO CTPAX0BAHUA KMU3HU, YKa3aHHOTO
B NyHKTe 5 cTatbm 3 3akoHa Poccuiickon Pegepaunm ot 27 HoAbps 1992 roaa N 4015-1 "O6 opraHmsaumm
cTpaxoBoro gena B Poccuiickoii ®egepaumun”, nepes 3aknoHeHUEeM KOTOPOro CTpaxoBaTenb Mpoluen
TecTMpoBaHue.

7.6. CTpaxoBLMK He BpaBe MeHATb UAN AOMNOAHATbL GOPMYANPOBKM BOMPOCOB, YCTAHOBNAEHHbIE B
MpunoxkeHnax N N 1 - 2 k CraHgapTy, U BapuaHTOB OTBETOB, AOBEAEHHbIX A0 €ro cseAeHus
CaMoperyimpyemoii opraHusaLmein, Y1eHOM KOTOPOI OH ABAseTCA.

7.7. Mpu NpoBeAeHUU TECTUPOBAHMUA CTPAXOBLWMK UKCMpPyeT BOMPOCbI U BapuaHTbl OTBETOB,
npeasioXKeHHble TeCTUPYEMOMY JINLLY, OTBETbI TECTUPYEMOTO /ML, a TaK}Ke Bpems U AaTy npoBeseHus
TecTupoBaHusa. Cnocob  ¢uKcauuu  yKasaHHOM  MHPOpMaLMKM  OMNpenensieTca  CTPaXOBLLUMKOM
CaMOCTOATE/IbHO BO BHYTPEHHEM JOKYMEHTE.

7.8. B xope TectMpoBaHMA NO YCMOTPEHUIO CTPaxOBLUMKA BOMPOCbI MOTYT npeasnaraTbeA
TECTUPYEMOMY NLY CPasy B NONHOM 06beme MM NociefoBaTesIbHO (Nocsie oTBETa TECTUPYEMOrO nLa
Ha Kakabli NpeablayLwmii Bonpoc).

7.9. CTpaxoBWMK OLEHMBAET pesynbTaT TecTUPOBaHWA B COOTBETCTBUM C  MOPAAKOM,
ycTaHoB/eHHbIM lMpunoxkeHnem N 3 K CTaHaapTy.

7.10. B cnyyaax, yCTaHOBAEHHbIX BHYTPEHHUMMU AOKYMEHTaMW CTPaxoBLLWKA, AOMOAHUTE/IbHbIM
YC/IOBMEM MOJIOKUTENbHOM OLLEHKU pe3y/ibTaTa TECTUPOBAHMA MOMKET ABAATbCA MPaBW/IbHbIN OTBET
TECTUPYEMOTO NMUA Ha OAMH WM HECKOJIbKO AOMNOJIHUTE/IbHbIX BOMPOCOB B OTHOLIEHWW AO0roBOpa
[0006pP0OBOMILHOIO CTPAXOBaHUA U3HM, YKA3aHHOro B NyHKTe 5 ctatbn 3 3akoHa Poccuinckon Peaepaumm
oT 27 HosA6ps 1992 roga N 4015-1 "O6 opraHu3aumumn cTpaxosoro aena B Poccuitckoit depepauumn” (ganee
- LOMONIHUTE/IbHbIE BOMPOCHI).

7.11. JononHuWTenbHble BONPOCbI A0JIXHblI BbiTb COCTaBAEHbI CTPAXOBLMKOM TakKMM 06pasom,
yTO6bl OTBETHI Ha HUX NO3BONANN ONPEAENNTb, HACKO/IbKO TECTUPYEMOE ML B COCTOAHUM OLLEHUTbL CBOM
PUCKM M 061afaeT 3HaHUAMW 418 3aKJIOYEHUA [0roBopa A0O6POBONLHOIO CTPAXOBaHUA KU3HM,
yKasaHHoro B nyHKTe 5 ctaTbyu 3 3akoHa Poccuiickoint ®egepaumm ot 27 Hoabpsa 1992 roaa N 4015-1 "0O6
opraHusauuu ctpaxosoro gena B Poccuitckoit degepaumn’.

MNepeyeHb  AOMNO/NHUTENbHbIX BonpocoB TeCTUpoBaHUA YCTaHaB/1MBaETCA BHYTPEHHUMMU
AOKYMeHTaMU CTPaxOoBLLNKa.

7.12. Pe3ynbTaTbl OTBETOB Ha AONOJHUTE/IbHbIE BOMPOCHI OLLEHNBAIOTCA CTPAXOBLLUKOM OTAENbHO
OT pe3y/bTaTOB OTBETOB HAa BOMPOCHI, yKa3aHHble B NyHKTe 7.3 CTaHaapTa.

7.13. MNopAagoKk onpeneneHnA pesyibTaTOB OTBETOB Ha AONOJIHUTENIbHbIE BONPOCHI onpeaenaeTca
BHYTPEHHMM  OOKYMEHTOM CTpaxoBwMka. [lopAagoKk onpegeneHnAa pesy/bTaToOB  OTBETOB  Ha
AO0ONO/THUTE/IbHbIE BOMPOCHLI MO YCMOTPEHUIO CTPAaXOBLMKa MOXKET NO/TIHOCTbHO NI YaCTUYHO CcoBMaaaThb C
nopAaaKomM onpeageneHna noaoXUTeabHOro wan  OTpuUuaTeNbHOro pe3ynbrtata TeECTUPOBAHUA,
M310XKeHHbIM B MNpunoxerHun N 3K CTaH,a,apTy, NN OTINYATbCA OT HEro.

7.14. CTpaxoBWMK AOMKEH HanNpaBWTb (MPeaoCcTaBUTb) TeCTUpyeMoMy /MLy yBeZoMJsieHne 06
OLEHKe pes3y/bTaToB TECTMPOBAHMA MO ¢opme, ycTaHoBAeHHONW MMpunoxkeHnem N 4 K CTaHZapTy, He
nosgHee ogHoro paboyero AHA Nocae AHA NPOBeAeHMA TECTUPOBAHMA.

CTpaxoBlMK HanpasBnseT yBegomsieHMe 06 OleHKe pesy/bTaToB TecTUpOoBaHMA Crnocobom,
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YCTaHOB/IEHHbIM BHYTPEHHUMM JOKYMEHTaMM CTPAXOBLUMKA U NO3BONAOWMM 3adUKCMPOBaTb GaKT, aaTy
M BpemMsA HamnpaBneHua yBegomneHusa. CTPaxoBLWMK PacKpbiBaeT Ha CBOem caiTe B cetu "UHTepHeTt"
cnocobbl NpeaocTaBeHUs yBeAOMIeHNA 06 OLeHKe pe3y/ibTaToB TECTUPOBAHMA.

7.15. MoBTOpHOE TECTUPOBAHME MOMKET NPOBOAUTLCA HE paHee Tpex pabouux AHel nocne gHs
npoBeAeHWA NpeaLIecTBYIOWEro TECTUPOBAHMS.

7.16. TecTpoBaHMe NPOBOANTCA CTPAXOBLLMKOM MO €ro yCMOTPEHMIO B MMCbMeHHOMN dopme (B TOmM
yncae C UCNONb30BAHNEM /IEKTPOHHBIX OKYMEHTOB) MAU B MHOMK GOpMe, NO3BOAIOLLEN CTPAXOBLLMKY
3adMKCMpoBaTb OTBETbI TECTUPYEMOrO /IMLA Ha NpeAocTaB/ifsemMble B XOo4e TEeCTUPOBaHMA BONPOCHI,
OUEHMTb pe3ynbTaTbl TECTMPOBaHWUA, 3adUKCMPOBATb AATy W BpPems MPOBEAEHMA TeCTUPOBaHMA U
COXPaHMTb YKasaHHylo MWHpopmaumio. lNpu 3TOM He [ONycKaeTcA npoBegeHMe TecTUPOBaHMA
ANCTaHUMOHHO C UCNO/Ib30BaHWEM ayaAno- U (Mn) BUAEOCBA3M, B TOM Yncie TenedoHHOM cBasu. B cayyae
NPOXOMKAEHNA TECTUPOBAHWA B MNWCbMEHHON ¢Gopme He [ONyckaeTcA MNpPOCTaB/ieHWe OTBETOB 3a
TeCTMpyemoe nmuo.

7.17. CrpaxoBWwuK o06a3aH XpaHWUTb WHPOPMALMIO O BOMPOCAX W BapuMaHTax OTBETOB,
npeaioXKeHHbIX TecTMpyemomy anuy, ob oTBeTax TecTMpyemoro /iMua Ha npegocTaB/ieHHble B Xo4e
TEeCTUPOBaHMA BOMPOCHI, AOMO/NHUTE/bHbIE BOMNPOCHI (MPM HaAUuMK); O AaTe M BPEMEHU NpoBedeHun
TEeCTUpPOBaHMA, 06 OLEHKe pe3ynbTaToB TECTUPOBAHMA, a TaKKe O HanpaB/ieHUU TECTUPYEMOMY ALY
yBeaoMIeHNs 06 oLeHKe pe3y/ibTaToB TECTUPOBAHUSA MO YCMOTPEHMIO CTPAXOBLUUKa B dopme JOKYMEHTa
Ha 6YMa)KHOM HOCUTEJIE UM SNEKTPOHHOIO AOKYMEHTA, MPU 3TOM CPOK XpaHeHUa MHGOPMaLMK SOKEH
6bITb HE MeHee LWecTU MecAueB C AaTbl NPOBeAEHMA TECTUPOBAHUA, eCcn A0roBop A0bpoBOALHOrO
CTPaxoBaHMA }KM3HU, YKa3aHHbIN B NyHKTe 5 cTaTbM 3 3akoHa Poccuiickoit Penepaumm ot 27 Hosbpa 1992
roga N 4015-1 "O6 opraHusaummn cTpaxoBoro aena B Poccuiickon degepaumnmn”, He 6bln 3aKNOUYEH C
TECTUPYEMbBIM JIMLOM B TEUYEHME YKasaHHbIX LIEeCTUM MecsAueB, AMb60 B C/lyvyae 3aK/OUYEHUS TaKoro
[0roBopa A06POBO/ILHOIO CTPAXOBaHUA KU3HU C AAHHbIM TECTUPYEMbIM NULOM - B TEYEHME TPEX NET C
OaTbl NPeKpaLeHns aorosopa A06pOBONLHOIO CTPAXOBAHWUS KMU3HW, YKA3aHHOrO B NMyHKTe 5 ctatbhn 3
3aKoHa Poccuitckoit egepaumm ot 27 Hoabpa 1992 roga N 4015-1 "O6 opraHu3aumMmn CTpaxoBoro aena B
Poccuitckolt degepaumn’.

CtpaxoBLlmK 0b6a3aH obecneynTb 3aWMTy MHPOPMALMUK, YKa3aHHOM B ab3aLe NnepBoOM HaCTOALEro
NyHKTa, B COOTBETCTBUM C TpeboBaHMAMMK 3aKoHoAaTenbcTBa Poccuiickon depepaummn, B TOM ynucie
HOPMaTMBHbIX akTOoB baHKa Poccuu.

7.18. B cnyyae npuBaeYEHUsA CTPaXOBLLMKOM CTPaxOBOFO areHTa MM CTpaxoBoro bpokepa gns
npoBeseHMA TECTUPOBAHWUA, CTPAXOBLLMK obecneynBaeT cobnaogeHne TakMM CTPaxoBbiM areHTOM MK
CTpaxoBbiM 6pokepom TpeboBaHuit nyHKTOB 7.1 - 7.17 CTaHAapTa.

8. 3aKknouuTenbHbIe NONOXKEHUA

8.1. CTaHZapT B HacToOAWEN peaakumn NogNexRnT yTeepRaeH o baHkom Poccum 1 npumeHseTca ¢
1 oKTa6pna 2024 roaa.

8.2. MonoxkeHusa CraHZapTa NPUMEHAIOTCA K OTHOLWEHWUAM CTPAXOBLUMKOB C MOJyYaTeNsamm
CTPaxoBbIX YCAYT, BO3SHUKLIMM U3 AOTOBOPOB CTPaX0BaHMA, 3aKAOHEHHbIX 40 AaTbl HaYana NpUMeHeHun
CraHAapTa, B YacTu, He MPOTMBOpPEYaLLEN YCNOBMAM YKa3aHHbIX 4OrOBOPOB CTPAXOBaHMUA.

8.3. Co gHa sctynneHua B cuny CraHaapta ba3oBblit cTaHAapT 3alMTbl MpaB M UHTEPECOoB
dOU3MYECKMX U IOPUAMYECKMX UL, - nosydatenen (GUHAHCOBbLIX YCAYr, OKa3blBaeMbIX YneHamu
camoperyampyembix opraHusaumii, 06beaMHAILLMX CTPax0Bble OpraHM3aLmMmn U MHOCTPaHHbIE CTPaxoBble
opraHusaumm (yteepxaeH PeweHnem KomuTteta ¢uHaHcoBoro Hapszopa LeHTpanbHoro 6aHKa
Poccuinckoit ®epepaumm (baHka Poccun) (Mpotokon N KPHM-26 ot 3 aBrycta 2023 r.), He NpMMeHsieTcs.
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MpunnoxkeHme N 1

NEPEYEHb
BOMPOCOB TECTUPOBAHUSA A1 AOTOBOPA [106POBOJ/IbHOIO CTPAXOBAHMUS
¥KWU3HW, YKAZAHHOTO B MYHKTE 5 CTATbU 3 3AKOHA POCCUIMCKOW
®EAEPALIUU OT 27 HOABPSA 1992 FOJA N 4015-1 "OB6 OPTAHU3ALUM
CTPAXOBOTO AE/IA B POCCUICKOM ®EAEPALMK", C YCNIOBUEM
EAMHOBPEMEHHO YN/IATbI CTPAXOBOM NPEMWUU

Bonpocbl

3alMiuieHbl M CpeacTsBa, ynaadeHHble MO AO0roBOpYy CTPAaxoBaHWMA KM3HW aHaNOrMYHO
6aHKOBCKMM BKnadam (B AreHTCTBe Mo CTPaxoBaHWIO BKNa40B)?

KnneHT (cTpaxoBaTesib) 3aKAHOYMA [OrOBOP CTPAXOBAHUA KU3HM, HO 4Yepe3 Heaento emy
CPOYHO MNOHaZobUAUCL AeHbrn. MOMKeT NM OH pPacToprHyTb AO0roBop W BepHyTb 100%
CTPaxoBOro B3Hoca (npemun)?

MoKeT Aun cTpaxoBaTesb (KAWEHT), B C/ly4ae PacTOpPKEHUs A40roBopa CTPAXOBaHWUA KM3HU Ha
2-i rog, ero AeWCTBUA, BEPHYTb BCe BHECEHHble AeHexHble cpeactBa (100% cTpaxoBoro
B3HOCa/npemmmn)?

KnneHT (cTpaxoBaTtenb) o6paTuics B CTPAXOBYH KOMMAHMUIO Nocsie nepesioma Horu. Moayumut
/I OH CTPaXOBYIO BbIMNAATYy, €CAN B AOrOBOPE CTPAXOBaHMA KU3HU KAueHTa (cTpaxoBaTtens)
YKa3aHo, YTO OH 3aCTpaxoBaH TO/IbKO Ha C/lyyait yXxo4a U3 *KU3HM no Aobol npmumHe.

Kak onpeagenaeTca MHBeCTMLI,VIOHHbIVI Aoxo4 no gorosopy CTtpaxoBaHUA KU3HU?

MCTOpMLIeCKaﬂ AOXO4HOCTb NO npegbiaywmnm AoroBopam CTpaxoBaHUA XU3HU rAPaHTUPYET
nonyyeHue TaKOW e AOXOAHOCTK NO 3aKN04eHHOMY 4O0roBOpPYy CTPaxoBaHUA KU3HU?

KnneHT paccmaTpmuBaeT NOKYMKY NO/INCA CTPAXOBAHMA XU3HU C y4aCTUEM CTpaxoBaTena B
MHBECTMUMOHHOM Aoxoae CTpaxoBLlwmKa. CTpaxosasa npemua coctasnaet meHee 1 500 000
pybnein. Ero octaHaB/AMBAET TO, YTO MPU HEFATUBHbIX U3MEHEHUSX HA PbIHKE OH MOXKeT
noTepsATb BCe yNJ/IaYeHHble N0 AOroBOpY AeHeKHble cpeacTBa. O60CHOBaHbI AK
npeanonoXeHUA KANeHTa?

Kakaa cymma rapaHTMpoBaHa K BbinaaTe No AOroBOPY CTPAaXOBAHMA KU3HU C y4acTUEM
CTpaxosaTte/siA B UHBECTULUMOHHOM aoxoae CTanOBLLI,VIKa?

MpnnoxkeHne N 2

NEPEYEHb
BOMNPOCOB TECTUPOBAHUA A14 AOTOBOPA OEPOBOJ/IbHOIO CTPAXOBAHUA
YXWU3HW, YKASAHHOTO B MYHKTE 5 CTATbU 3 3AKOHA POCCUIACKOM
®EOEPALIMU OT 27 HOABPA 1992 TOAA N 4015-1 "Ob OPTAHU3ALUU
CTPAXOBOIO AENA B POCCUMCKOM GEAEPALIUK", C YCIOBUEM YNAATbI
CTPAXOBOW MPEMWU B PACCPOYKY (B BUOE CTPAXOBbIX B3HOCOB)



Bonpocbl

3alumLeHbl M CpeacTBa, ynlayeHHble No A0r0BOPY CTPAXOBaHUA XU3HM aHaNOrMUYHO
6aHKOBCKMM BK/1lagam (B AreHTCTBe No CTpaxoBaHWIO BKNaaos)?

KnueHT (cTpaxoBaTte b) 3aKN04MA 4OTOBOP CTPAXOBAHMA KU3HU, HO Yepes Heae/lto CPOYHO
noHaaobmancb aeHbrn. MoXeT i OH PacTOPrHyTb AOTOBOP U BEPHYTb BCIO CymMy?

MoXKeT M cTpaxoBaTenb (KANEHT), B C/ly4ae PacTOPXKEHUA AOroBOPA CTPAXOBAHUA KU3HM HA
2-i rof, ero AencTBUs, BEPHYTb BCE YN/IaYeHHble NO AOrOBOPY AeHeXHble cpeacTsa (100%
CTpaxoBoro B3Hoca/npemumn)?

KnueHT (cTpaxoBaTtenb) 06paThCcA B CTPaX0OBYy0 KOMMaHMIO Noc/e nepesoma Horu. Moayunt
/11 OH CTPaxOoBYO BbINAATY, €C/IM B AOFOBOPE CTPAXOBaHWA }KU3HW KANEHTa (cTpaxoBaTens)
YKa3aHo, YTO OH 3aCTpaxoBaH TO/IbKO Ha C/lyyait yxo4a U3 *KU3HM no Nobol npmumHe.

KAneHT BHeC 2 exXeroAHbix B3HOCA NO AOrOBOPY CTPAXOBaHMUA XU3HWU U3 5, HO 3abbin
3annatnTb 3-it ovepeaHol B3HOC. COBOKYMHbIN pasmep ynaavyeHHbIX KIMEHTOM CTPaxoBbIX
B3HOCOB meHee 1 500 000 pybnei. Kakne nocneacrsma ana KAneHTa NoBaeyeT HeoniaTta
oyepeaHoro B3Hoca?

Kak onpeagenaeTca MHBeCTMLI,VIOHHbe/‘I Aoxo4 no gorosopy CTtpaxoBaHUA KU3HU?

MCTOpMLIeCKaﬂ AOXOAOHOCTb NO npeabiaywmnm ooroBopam CTpaxoBaHUA XU3HU rAPaHTUPYET
nonyyeHue TaKOW e AOXOAHOCTK NO 3aKNt04eHHOMY 4OroBOpPYy CTPaxoBaHUA KU3HU?

KnneHT paccmaTpmuBaeT NOKYMKY NONCA CTPAXOBAHMA XU3HU C y4aCTUEM CTpaxoBaTena B
MHBECTMUMOHHOM Aoxoae CTpaxoBLlmKa. CTpaxosasa npemua coctasnaet meHee 1 500 000
pybnein. Ero octaHaB/AMBAET TO, UTO MPWU HEFATUBHbIX U3MEHEHUSX HA PbIHKE OH MOXKeT
NoTepATb BCE yN/Ia4YeHHble B COOTBETCTBMU C YCIOBUAMM A0rOBOPaA AEHEXKHbIE CpeacTBa.
O60CHOBaHbI 1M NPEANONONKEHUS KANEHTa?

MpunnoxkeHne N 3

norPAAOK
ONPEAENEHUA NONOXUTE/IbHOIO UJIN OTPULIATE/ZIbHOTO
PE3YJ/IbTATA TECTUPOBAHUA

PeayanaT TECTUPOBAHMA OLEHUNBAETCA KaK NOJIOXKUTENbHbIN B cnydae, ecam tectupyemoe amgo

npaBuAbHO OTBETMIO Ha BCe BOMPOCHI. B cayyae, ecam Tectupyemoe Anu0 HenpaBubHO OTBETU/IO XOTA

6bl Ha OIMH BOMPOC, pe3ynbTaT TeCTUPOBAHUNA OLLEHNBAETCA KaK OTpMLI,aTel'IbeIﬁ.

Mpnnoxenne N 4

®OPMA YBEAOMJIEHUNA O PE3Y/IbTATAX TECTUPOBAHUA



Hactoawmum

(HaMmeHoBaHMe CTPAxOBLLMKA)

ysegomnset Bac o

(nonoxutensHoi/oTpruaTenbHOM)

OLEHKe pe3ynbTaTa Balwero TectTMpoBaHus, NPOBEAEHHOMO B LENAX OCYLLECTBEHMA BO3MOMXKHOCTH
3aK/Il04EeHMA A0roBOpPa CTPAaxoBaHMA KU3HM, YKa3aHHOro B NyHKTe 5 ctaTbM 3 3aKoHa Poccuitckom
depepaunn ot 27 HoAbpa 1992 roga N 4015-1 "O6 opraHmMsaumm cTpaxoBoro aena B Poccuiickoi
depepaunn" <2>.

<2> B cnyyae, Korga MCNonb3oBaHWe AaHHOW GOPMYIMPOBKY He ABAAETCA NPAKTUYHbIM B CUAY ee
obbema, Hanpumep, NPU HaNpPaBAEHUN KOPOTKMX COOBLEHUI HAa abOHEHTCKME HOMepa MOABWMKHOM
paanoTtenedpoHHOM CBA3M KAMEHTOB, push-coobLeHnit, BbiBegeHMSA YBEAOMIEHMA Ha 3KpaH MObUabHOro
NPUNOXKEHNA Jonyckaerca Mcnosb3oBaHue COKpaLL,eHHOM bopmMynMpoBKU
"(nonokutenbHas/oTpuuaTesibHan) oueHKa pesyabTaTta’ MaM MHOM aHaNIorMYHOMN MO CMbICIY KOPOTKOW
dopMyNPOBKN.
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